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A client may wish to have a professional day make-up for the    
following reasons: 
 To achieve a different look than normal. 
 In order to learn how to apply the makeup correctly and 

gain advice on what products to use. 
 To obtain professional advice on specific problems the 

client would like to minimise. 
 To improve the appearance of the skin and minimise any 

imperfections. 
 For a pampering session. 

A day make-up will 
usually take 
approximately 1/2-
3/4 of an hour.   
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Blusher is available in 
a variety of formula-
tions, which include 
powder, gel, cream, 
liquid tints and min-
eral based.  Cream, 
liquid or gel are ap-
plied using a damp 
cosmetic sponge or 
clean fingertips, 
whereas powder and 
mineral blusher are 
applied using a 
blusher brush.  The 
application technique 
is outlined      oppo-
site and is the same 
for all types of 
blusher. 
Remove a small 
amount of product 
from container and 
place onto the        
palette.  Apply using 
an upward and      
outward stroke fol-
lowing these points. 
 
 

Tips 
When selecting the 
blusher match it to 
the lipstick colour 

tone. 
 

Always tap the 
blusher brush      
before use to     
remove excess  

powder. 
 

If you accidentally 
apply too much 

blusher, remove it 
by gently wiping 
over with a dry    
cotton wool ball. 

Blusher 

A s s ist  Wi t h D a y M ak e - up  

 

 

A) Do not take the blusher below the nose.  

B) Do not take the blusher any nearer to 
the nose than the pupil of the eye. 

C) Take the blusher out in the direction 
of the temple but do not apply close 

to the eye. 

a   b   

 c 
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A client may wish to have a professional day make-up for the    
following reasons: 
 To achieve a different look than normal. 
 In order to learn how to apply the makeup correctly and 

gain advice on what products to use. 
 To obtain professional advice on specific problems the 

client would like to minimise. 
 To improve the appearance of the skin and minimise any 

imperfections. 
 For a pampering session. 

A day make-up 
will usually take 
approximately 
1/2-3/4 of an 
hour.   
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Industry Codes Of Practice - Sterilisation And Hygiene 
 
Hygiene 
Hygiene is very important to a therapist because correct hygiene: 
 prevents infection (for both the therapist and client) 
 prevents offensive odours  
 gives a professional image to the client 
 
As therapists, no matter what we are doing, we must be aware that we 
have high standards to prevent cross infection and secondary infection 
occurring. 
 Cross infection occurs due to certain micro-organisms (germs such as 

fungus, virus or bacteria) being contagious and these may then be 
transferred through direct or indirect contact.  

 Secondary infection occurs because germs enter a cut or broken skin. 
For example, if the client has a small graze and you use unhygienic 
practices, the graze could become infected. 

 
 
Personal appearance of the therapist 
As a therapist, you are required to present a professional image at all times.  
In order to do this you should: 
 Have clean teeth and avoid eating strong smelling foods and smoking. 
 Bathe daily. 
 Ensure you have a clean, pressed uniform daily. 
 Secure your hair away from the face and shoulders in a way that does not 

interfere with the treatment. Remember if you touch your hair at any 
time during the treatment, you are required to wash your hands. 

 Have clean nails that are free from enamel and are short, so as not to 
interfere with the treatment. 

 Cover any cuts on the hands with a waterproof plaster. 
 Wear only minimal jewellery. Only a plain wedding band or stud earrings 

are allowed.  (No facial piercings). 
 Wear shoes that are clean, low heeled and fit securely around your feet. 
 Wear tights to protect legs/feet and to prevent offensive odours. 
 Not go into work/college if you have an infectious disease such as 

impetigo. 
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Sterilisation and sanitisation 
Sterilisation is the total destruction of all germs and their spores. 
Sanitisation is the destruction of some, but not all germs.  It prevents their 
growth.  
Disinfect is to use a chemical that kills germs but not their spores.  They 
keep the germs at a safe level. 
  
Sterilisation Sanitisation & Disinfecting 
Autoclave -sterilises by high steam 
pressure that is higher than boiling 
point, at varying times - 15 minutes 
at 121C to as little as 3 minutes at 
134C.  This is the most effective 
method of sterilisation – it is used 
for metal tools and some plastics. 
 

UV Cabinet - this has disinfectant 
properties only and therefore does 
not sterilise.  This is a safe 
environment for the storage of 
sterilised tools. 
 

Chemical - sterilises by the action of 
chemicals - usually Cidex, Marvicide 
or Formaldehyde.  It is suitable for 
metals and plastics, which need to be 
immersed for 20 minutes for 
effective sterilisation. 
 

Surgical spirit – has disinfectant 
properties and is suitable for wiping 
over tools prior to sterilisation.  It is 
also effective for wiping down 
surfaces. 

Glass bead – small glass beads are 
heated to a high temperature  
(between 190-300C).  Small metal 
tools can then be placed in-between 
the glass beads.  Take care to 
protect fingers when removing as 
items become very hot. (Rarely used 
for a make-up treatment). 
 

Barbicide – a chemical that will kill 
bacteria, however not usually the 
spores.  It is used for storing plastic 
spatulas during the treatment. 
 

 Disinfectant tablet – this tablet is 
placed in water and dissolves on 
contact.  It is used for sponges as 
the liquid can penetrate the fibres 
of these tools. 
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The hygienic methods that we use in a make-up treatment are: 
 Always wash hands before and after each client.  You should thoroughly 

wash your hands (it takes up to 3 minutes to thoroughly destroy all 
germs). 

 Brushes should be cleaned and washed in chemical disinfectant before 
use and then allowed to dry. Brushes are then sanitised in the UV cabinet 
for 20 minutes before use.   

 Disposable brushes and applicators are used on the lip and eye area.   
 Foundation sponges are soaked in chemical disinfectant for 20-30 

minutes or disposable sponges are used. 
 Cover make-up brushes, sponges, cotton buds etc. with a tissue. 
 Make-up palette is wiped over with surgical spirit and then placed in the 

UV cabinet for 20 minutes. 
 The plastic spatula should be cleaned with surgical spirit then placed in a 

chemical sterilising fluid, such as Cidex, for 20 minutes.  It should then 
be stored in the barbicide jar for the duration of the make-up 
treatment. 

 Headbands should either be disposable or boil washed after each client. 
 A sterile make-up brush is put aside to be used to scrape make-up 

powders from the container.  Never work straight from the make-up 
containers. 

 Use spatulas to remove products from any containers. 
 Lids should always be replaced straight away on all products. 
 Never blow on the make-up brushes as it is unhygienic. 
 Wipe trolley surfaces etc. with a disinfectant, such as surgical spirit, 

before use every time. 
 Waste is disposed of into a bin with a bin liner and a lid and emptied daily. 
 All towels must be boil washed after each client. 
 When using wooden spatulas for the removal of products, they should be 

disposed of after each client.  
 
Please note, for sterilisation to be effective the items must be grease free 
before being sterilised by washing in warm water and detergent or wiping 
with surgical spirit. 
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Task 
List how you work hygienically during a day make-up treatment. 
 
 Always wash hands before and after each client.  You should thoroughly 

wash your hands (it takes up to 3 minutes to thoroughly destroy all 
germs). 

 Brushes should be cleaned and washed in chemical disinfectant before 
use and then allowed to dry. Brushes are then sanitised in the UV cabinet 
for 20 minutes before use.   

 Disposable brushes and applicators are used on the lip and eye area.   
 Foundation sponges are soaked in chemical disinfectant for 20-30 

minutes or disposable sponges are used. 
 Cover make-up brushes, sponges, cotton buds etc. with a tissue. 
 Make-up palette is wiped over with surgical spirit and then placed in the 

UV cabinet for 20 minutes. 
 The plastic spatula should be cleaned with surgical spirit then placed in a 

chemical sterilising fluid, such as Cidex, for 20 minutes.  It should then 
be stored in the barbicide jar for the duration of the make-up 
treatment. 

 Headbands should either be disposable or boil washed after each client. 
 A sterile make-up brush is put aside to be used to scrape make-up 

powders from the container.  Never work straight from the make-up 
containers. 

 Use spatulas to remove products from any containers. 
 Lids should always be replaced straight away on all products. 
 Never blow on the make-up brushes as it is unhygienic. 
 Wipe trolley surfaces etc. with a disinfectant, such as surgical spirit, 

before use every time. 
 Waste is disposed of into a bin, with a bin liner and a lid, and emptied 

daily. 
 All towels must be boil washed after each client. 
 When using wooden spatulas for the removal of products, they should be 

disposed of after each client.  
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Working Cost Effectively 
 
Minimising waste 
For a business to run cost effectively and be able to make a profit, it is 
important that all wastage is minimal.   
 
Task 
1. How can you work cost effectively in a make-up treatment? 
 use the minimal amount of product to produce the desired outcome 
 split tissues, bedroll and cotton wool 
 use the minimal amount of towels 
 place tops back on products to work hygienically  and prevent spillage 
 always turn off taps and don’t run the water excessively 
 store products in the correct environment - dark, cool, dry and upright 
 turn out lights when not in use 
 
 
Timing of treatments and price charged 
A calculation is made for how long each treatment should take to ensure 
that the price charged for each treatment is correct and profitable.   
 
Task 
2. Why is it important that you complete the service within the correct 

time? 
 it prevents time wastage within the salon  
 clients can calculate the time required for the treatment  
 clients are not left waiting  
 an effective appointment system is guaranteed 
 
 
3. How much does your salon charge for a day make-up and how long should 

it take? 
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Contra-indications To A Make-up Treatment 
 
A contra-indication is something that prevents or restricts how you apply 
the make-up.  It is important that you can recognise a contra-indication so to 
prevent any further harm to the client and to prevent cross-infection. 
 

 
If the client has any conditions that prevent treatment, you must let the 
client know that you cannot go ahead with the make-up.  The client should 
return once the condition has cleared up.  They may need to visit a chemist 
to buy medication to help with the condition. 
 
The contra-indications that restrict should be avoided when proceeding with 
the treatment.  
 
Task 
Why is it important that you do not name a specific contra-indication to the 
client? 
 
Because you are not qualified to diagnose conditions and it may worry the 
client if you get it wrong. 
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Equipment & Products Required For A Make-up Treatment 
 

Eye make-up remover 
Cleanser 
Toner 
Moisturiser 
Foundation 
Concealer 
Loose powder 
Blusher 
Eye shadow 
Mascara 
Eyeliner pencil 
Lipliner 
Lipstick 
Lip gloss 
Cotton wool 
Tissues 
Disposable spatulas 
Cotton buds 
Sterile make-up brushes 
Disposable make-up applicators  
Sterile make-up sponges 
Make-up palette 
Pencil sharpener 
Headband 
Surgical spirit 
Two small plastic bowls 
Mirror 
Record card and pen 
Lined waste bin 
Sterile hair brush 
 
Remember, you will need a choice of products depending on the client’s skin 
type. 
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Preparation Of The Work Area 
 

You should firstly sterilise all tools and then prepare your work area with 
the required equipment. 
 

Adequate 
ventilation or 

heating

Adequate 
lighting

Ambience Two chairs

Freshly 
laundered 
towels

A supply of 
bedroll, cotton 
wool and tissues

Clean trolley

All products are 
available

Record card
and pen

 
 
 
Task 
Please answer the following questions on preparation of the work area. 
 
 
1. How do you ventilate the room? 

 
Open windows/doors 
 
 

2. What type of lighting do you need for a day make-up? 
 
Wherever possible you should try to apply the make-up in natural day 
light.  Use additional light such as a magnifying light when carrying out a 
skin analysis.   
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3. How do you prepare the ambience of the room? 
 
The room should smell pleasant, you may need to use aromatherapy oils or 
air fresheners.  You should also consider the use of appropriate relaxing 
background music and maybe candles during the treatment. 

 
 
4. Why do you need two chairs? 
 

For you and the client to sit on during the consultation. 
 
 

5. How do you clean the  trolley? 
 
Wipe over with disinfectant or surgical spirit before use.   
 
 

6. Why should you place the products on the trolley in the order they are to 
be used? 

 
The products should then be placed on the trolley in the order they are 
to be used so that you don’t forget to use anything during the make-up 
treatment. 
 
 

7. What single use items will you need for a make-up? 
 

Tissues, cotton wool, bed roll, disposable make-up applicators. 
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Consultation 
 
One of the most important parts of the treatment is the consultation.  At 
this point, you will discuss the client’s needs and decide what needs to be 
done to meet those needs.  In order for the client to be satisfied with the 
treatment you need to know what was expected.  During the consultation: 
 
Greeting and 
pleasantries 

Introduce yourself and greet your client by name, ask 
how they are and if you have carried out a treatment 
on them before ask them something about themselves 
that you remember from before i.e. did you have a 
nice time at your birthday party? 

Good verbal 
communication skills  
 

Speak clearly and accurately when carrying out the 
treatment. Talk at the right pace and volume, don’t 
mumble or use confusing terminology. 
 

Good non-verbal 
communication skills 
(body language).   
 

Examples of good body language are good posture, eye 
contact, open body language, smiling, encouraging head 
nods. 

Good questioning 
techniques 

Open questions – this type of question begins with 
How? Where? When? Why? and encourages the client 
to give much more information. Use open questioning 
techniques wherever possible during the consultation 
and treatment.  
Closed questions - questions beginning with Do? Is? 
are types of closed questions.  If you use these types 
of questions, you will only get a yes or no answer, 
which will lead to a one sided conversation.  
* Questions to ask 
 Do you usually wear make-up?   
 Do you have any particular colours or ideas in mind? 
 What will you be wearing? 

 
Allow client to ask 
questions 

Ask the client if they have any questions that they 
would like to ask. 
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Good observation 
skills 

You need to be able to read and respond to your 
client’s body language as it will help you to understand 
how your client it feeling. 
 

Adapt your 
consultation 

You need to be able to adapt your consultation 
techniques taking into account your client’s age, 
gender, cultural or religious backgrounds and any 
disabilities they may have.  You can then adapt your 
treatment accordingly to best meet their 
requirements.  
 

Performing 
treatments on 
minors  

If your client is under 16 you will need a parent or 
guardian present at the consultation and throughout 
the make-up treatment. 
 

Homecare advice 
and product 
recommendations  

In some instances, you would have to explain homecare 
advice and advise that products would need to be 
purchased in order to achieve the desired result and 
to re-create the make-up.  This is to ensure that the 
client understands the commitment etc. required if a 
certain result is to be achieved 
 

 
 
Record keeping 
A record card should be completed for all treatments and should contain the 
following information: 
 Client’s name 
 Address 
 Telephone number 
 Doctors name and telephone number 
 Any medical details 
 List to check for contra-indications 
 Treatment aims and outcomes 
 Treatment plan on which to base future treatments 
 Services, specific products used and retail sales 
 Client’s signature or parent/guardian signature if client is under 16 
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After each treatment, you should update the record card.  This would be 
particularly useful in the following instances: 
 You need to contact a client urgently due to a cancellation, double booking 

etc. 
 You need to check up on a particular detail of the treatment. 
 If another therapist is to take over the treatment. 
 The client wishes to purchase a product that you had used in a previous 

treatment. 
 To act as evidence if a legal case was taken against the salon. 
 
Data Protection Act 1998 
This legislation is in place to protect client’s privacy and confidentiality. You 
will be required to keep records of your clients’ treatments; these could be 
either computer or paper based. Inform the client that their records will be 
stored and will only be accessed by those authorised to do so.  The 
information should be: 
1. Adequate, relevant and not excessive for the purpose 
2. Accurate 
3. Kept for no longer than is necessary 
4. Secure 
 
Importance of following the correct procedure 
It is important that the correct sequence be followed in order to: 
 Ensure that you do not forget to apply anything. 
 Allow the client to follow what you are doing, if they wish to recreate the 

look themselves. 
 Ensure that products are used effectively.  For example, it would not be 

beneficial to apply the mascara before foundation, as the eyelashes would 
end up being foundation coloured. 

 Provide a balanced look to the make-up. 
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Preparation 
Of The 
Client

 
 
Prepare the client for the treatment by:  
1. Explaining the: 

a) Treatment procedure 
b) Timing 
c) Cost 

 
2. Asking the client to remove contact lenses (client’s preference), glasses 

and any facial jewellery.   
 

3. The client should then be positioned on the bed in a semi-reclined 
position.  (The client will need to be lowered for skin preparation).   

 
4. Secure the hair away from the client’s face with a clean headband. 
 
5. Place a towel over the client’s chest to protect their clothing. 
 
6. Prepare the skin by removing make-up and applying a suitable moisturiser. 
 
7. It is important that the client is in an upright position for a make-up 

application as it allows the facial contours to fall as they would naturally 
whilst the make-up is being worn.   If the client were lying flat, the make-
up would not be in the correct place when they sat up, due to the effect 
of gravity. 
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Task 
Please answer the following questions to demonstrate your knowledge of the 
preparation and consultation stage of the treatment. 
 
1.  What should you consider when preparing the treatment environment? 
 
Adequate ventilation or heating, adequate lighting and ambience (music and 
aroma)   
 
 
2.  How do you prepare a client for a make-up treatment? 
 
Ask the client to remove contact lenses (clients preference), glasses and any 
facial jewellery.  Secure the hair away from the client’s face with a clean 
headband and place a towel over the client’s chest to protect their clothing. 
 
 
 
3.  Why is it important that the client be in an upright position for the 
make-up treatment? 
 
It allows the facial contours to fall as they would naturally whilst the make-
up is being worn.   If the client were lying flat then the make-up would not 
be in the correct place when they sat up, due to the effect of gravity. 
 
 
 
4. What could happen to you if you did not maintain good posture during your 
treatments? 
 
 You develop shoulder, neck and back ache.   
 Legs will ache.   
 If legs are constantly crossed, broken veins will occur.   
 You will tire easily and become agitated.  
 You can not carry out the treatment as effectively. 
 The end result is not effective. 
 

W
W

W
.B

EAUTYPACKAGES.C
O.U

K 

SAMPLE
 P

AGES 20
10



 

Clare Hargreaves-Norris                                                      Assist With Day Make-up 2010 
 

16

5.  How often should you update the record card? 
 
You should update the record card after each treatment, 
 
 
6.  When would you find the record card useful? 
 
 If you need to contact a client urgently due to a cancellation, double 

booking etc. 
 If you need to check up on a particular detail of the treatment. 
 If another therapist were to take over the treatment, they would need 

to check treatment details. 
 If the client wishes to purchase a product that you had used in a previous 

treatment. 
 
 
7.  Why is it important that the correct procedure is followed when applying 
make-up? 
 
 Ensures that you do not forget to apply anything 
 Allows the client to follow what you are doing, if they wish to recreate 

the look themselves. 
 Ensures that products are used effectively.   
 Provides a balanced look to the make-up. 
 
 
8.  Give some examples of good body language. 

 
Examples of good body language are good posture, eye contact, open body 
language, smiling, encouraging head nods. 
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Day Make-up Procedure 
 
1. Greet the client, introduce yourself and take to the treatment area. 
2. Seat the client and ask general questions about the treatment.  Carry out 

consultation and complete record card checking for contra-indications. 
3. Ask client to remove jewellery, contact lenses (client’s choice) and 

glasses.  Give instructions on how to lie on the couch. 
4. When the client is on the couch, cover over and apply a headband. 
5. Wash your hands. 
6. Commence with eye cleanse, lip cleanse and superficial cleanse. 
7. Carry out skin analysis. 
8. Re-cleanse the skin if necessary. 
9. Tone and blot with a tissue. 
10. Apply moisturiser and blot with a tissue. 
11. Sit the client up so that they are in an upright position for the make-up 

application. 
12. Apply chosen foundation using a sterile make-up wedge. 
13. Apply concealer to any blemishes or imperfections. 
14. Place loose powder into a tissue, press onto the face with a dry cotton 

wool ball and brush upwards, then downwards with the powder brush. 
15. Now remove the headband. 
16. Apply eye shadow, start with the lightest colour first. 
17. Sharpen/wipe eyeliner pencil and apply. 
18. Apply mascara. 
19. Lip liner application is the next step in the procedure, start with top lip. 
20. Next, apply chosen lipstick, blot and re-apply.  Apply lip gloss if needed. 
21. Apply blusher to balance the face and define cheekbones. 
22. Brush hair back into place and show the client the finished result. 
23. Discuss aftercare advice, recommend products for use at home, complete 

the record card and then accompany back to reception to book their next 
appointment. 
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Skin Types & Conditions 
 
 

Skin Analysis 
Use the following three assessment techniques to ensure a correct skin 
analysis: 
1. Look - use the magnifying light to look for characteristics and conditions 

to guide you in making a decision as to the client’s skin type.  You would 
also look for areas that are showing signs of ageing.  

2. Touch - using your fingers touch the client’s skin to feel the texture of 
the skin, muscle tone, elasticity, skin tone, amount of subcutaneous tissue 
and sebaceous secretions. 

3. Questioning - determine their skin care routine, the type of products 
they are using and for what skin type and finally if they have any 
problems with their skin.  It is important that you get the client’s point 
of view! 

 
Skin Types & Conditions 
There are various skin types and conditions that you must be able to analyse 
in order to give the client the best possible treatment and advice.   If you 
correctly analyse the client’s skin then you will be able to select the best 
skin preparation products and make-up for them. 

 
 

Skin Types Skin Conditions 
 oily 
 dry  
 combination 
 

 sensitive 
 comedones 
 milia 
 dehydrated 
 broken capillaries 
 pustules 
 papules 
 open pores 
 dark circles 
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Task 
Match up the pairs to demonstrate your knowledge of the different skin 
conditions. 
 
 
 Pustules 

Yellow spot 
Milia 

Broken 
capillaries 

Dehydration 

Comedone 

Papules 

Fine criss-
cross lines 

Small black 
dots 

Small white 
pearls 

Red spot 

Small red 
threads 

Dark circles 

Dark pigmentation 
under the eyes 
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Skin 
Preparation

Eye make-up 
removal

Cleansing Toning

Moisturising

 
 
Eye Make-up Removal 
This product is designed to remove make-up from the delicate eye tissues.  
It usually comes in a lotion or a gel formulation and can be:  
 Oil based - for removal of waterproof mascara and oil based eye shadow. 
 Water based, non-oily - used for removing normal mascara, working on 

sensitive eyes, contact lens or individual lash wearers. 
 
  

Cleansing 
Cleansing products are applied at the beginning of the treatment with the 
fingertips, using light upward strokes and removed using damp cotton wool, 
warm water, mitts or sponges.   The benefits of cleansing: 
 Removes oil, make-up, dirt and pollution from the skins surface. 
 Improves the circulation to the area due to the application technique. 
 Aids with desquamation. 

 
Toners 
 

Remove any 
traces of 

cleanser, make-
up or dirt.

Leave the skin 
feeling 

refreshed.

Have a mild 
tightening effect 

on the pores.  
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Moisturisers 
A moisturiser balances out the skins natural moisture content (sebum and 
water) by re-hydrating and protecting.  A moisturiser can contain varying 
ingredients for each skin type depending on the result required.  A 
moisturiser does not just put moisture back into the skin it can also balance 
the skin thereby normalising it.  A moisturising product has the following 
benefits: 

• Softens the skin.  
• Protects against make-up, dirt, pollution and the elements.  
• Prevents against moisture loss from the skin.  
• Protects against free radicals if an anti-oxidant ingredient is included.  
• If the product contains an SPF factor it will protect against UV ray 

damage.  
• Normalises the skin.  
• Provides a smooth base to apply make-up onto.  
• Helps to prevent any make-up products from getting into the skin.  
• Plumps the skin tissue minimising the appearance of fine lines.  
• It may contain anti-ageing ingredients such as collagen.  

 
Eye and lip cleanse 
An eye cleanse should always be carried out even if the client is not wearing 
make-up as grease and dirt still needs to be removed. 
 
1. Place a cotton wool shield under each eye and ask the client to close their 

eyes. 
2. Apply eye make-up remover to two damp cotton wool pads and apply over 

the eyes. Gently press down with 3 fingers and leave in place. 
3. Apply cleanser to a damp cotton wool pad. 
4. Move onto the lips, support the corner of the mouth, and wipe from the 

left side over half of the bottom lip and half of the upper lip. 
5. Repeat procedure on the right side of the mouth as in step 4. 
6. Use damp cotton wool pads to remove cleanser following the same 

procedure. 
7. Move back up to the eyes and press down again. 
8. Remove the cotton wool shields from below lashes and cotton pads on 

eyes in one inward sweeping motion. W
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