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A beauty therapist n eeds to have a thorough knowledge of facial
treatments, skincare advice and products in order for the client to
feel confident in the therapists skills. A therapist therefore
needs to understand the benefi ts of a facial treatment. A facial is
carried out to:

Improve the appearanc e of the skin

Balance out problems of the skin

Deep cleanse the skin

Speed up cell renewal theref ore helping to slow down the ageing process

Keep the skin soft by removing dead skin cells

Relax and pa mper

Encourage the client to look after their skin at home
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The client’s skin structure will be affected by
their ethnic origin

Black skin
Black skin will usual ly look
shi ny, and it is often
presumed that the client’s skin
is oily. Black skin’ s general ly
produce more s ebu m and
sweat than a whi te skin and
also have l ess facial hair
than white or Asian ski n.
Qui te often the epider mi s is
thi cker and also sheds dead
ski n cells qui cker resulting
in the skin appearing grey.
Erythema on a black skin
will look purple. The hair
fol licles are curved and
ther efore i ngrowi ng hairs
are quite common if the
client has waxi ng treatments.

Asian skin
Asi an skin will contain more
melanin (natural pi gment)
than white and Chinese
skin, but less than black
skin. Asian skin quite often
has irregular pigmentation,
often under the ey e area
and arou nd the mouth. It
is common for t he cl ient to
have more facial hair,
particul arl y on the upper
li p and si des of face. T he
sweat glands are usually
larger and more nu merous.
The client’s ski n usually
ages well as the protein
f i br es
of
the
ski n
break down slowl y.

White skin
Has a relatively low amou nt
of melanin
compared
to the other skin types.
The skin is often comparatively thin and prone to
freckl es. This skin type is
more prone to sunburn and
premature ageing as it has
li mited defenc e to the
sunlight. Whi te skin will
usually have f ewer a nd l ess
active
sebaceous glands
than the other skin types.
Chinese skin
Oriental skin contai ns
more melanin than whi te
skins, although less than
the other two types. This

skin rarely shows si gns of
b l e mi s h es
as
the
sebaceous glands are l ess
active.
Scarring is more
l ikel y to occur resulti ng in
u ne v e n n es s ,
h yp e r pigmentation and pitting.
This skin has the least
amount of body hai r.
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Introduction
to assist
with facial

A beauty therapist needs to have a thorough knowledge of facial
treatments, skincare advice and products in order for the client to
feel confident in the therapists skills. A therapist therefore
needs to understand the benefits of a facial treatment. A facial is
carried out to:

Improve the appearance of the skin

Balance out problems of the skin

Deep cleanse the skin

Speed up cell renewal therefore helping to slow down the ageing process

Keep the skin soft by removing dead skin cells

Relax and pamper

Encourage the client to look after their skin at home

Clare Hargreaves-Norris
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Hygiene
Hygiene is very important to a therapist because correct hygiene:
 prevents infection (for both the therapist and client)
 prevents offensive odours
 gives a professional image to the client
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As therapists, we must have high standards of hygiene to prevent
cross infection and secondary infection occurring.

Cross infection occurs due to germs such as fungus, virus or bacteria
being contagious and being passed on from one person to another by:
a) Direct contact – for example through personal contact, touch, inhaling
air-borne droplets such as coughing.
b) Indirect contact – for example from tools which are not sterile, from a
person to an object e.g. a person with an infection uses a towel and does
not wash it, you then use the dirty towel and catch the infection.
Secondary infection occurs because germs enter a cut or broken skin.
For example, if the client has a small graze and you use unhygienic
practices, the graze could become infected.

Sterilisation

Clare Hargreaves-Norris
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Disinfect
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Sanitisation
is
the
destruction of some,
but not all germs. It
prevents their growth.

Disinfectant is to use a
chemical
that
kills
germs but not their
spores. They keep the
germs at a safe level.

.U
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Sterilisation is the
total destruction of all
germs
and
their
spores.
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Methods of sterilisation
 Autoclave -sterilises by high steam pressure that is higher than
boiling point. This is considered to be the most effective method of
sterilisation – it is used for metal tools.
 Chemical - sterilises by the action of chemicals - usually Cidex,
Marvicide. It is suitable for metal and plastics, which need to be
placed in the chemical for 20 minutes for effective sterilisation.
 Glass bead – small glass beads are heated to a high temperature between 190-300C. Small metal tools can then be placed in-between
the glass beads. The disadvantages are that the tools can become
damaged if they are left in for too long. Take care to protect fingers
when removing as items become very hot.

Methods of sanitisation and disinfecting
 UV Cabinet - this has sanitising properties only and therefore does
not sterilise. This is a safe environment to store sterilised tools.
 Surgical spirit - is suitable for wiping over tools prior to sterilisation.
It is also effective for wiping down surfaces.
 Barbicide – used for storing metal and plastic tools during the
treatment.
 Disinfectant tablet – this tablet is placed in water and dissolves on
contact. It is used for sponges and mask brushes as the liquid can
penetrate the fibres of these tools.
Please note, for sterilisation and sanitisation to work the items must
be grease free before being sterilised, wash in warm water and
detergent or wiping with surgical spirit.

Clare Hargreaves-Norris
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The hygienic methods that we use in a mini facial treatment are:
 Always wash hands before and after each client.
You should
thoroughly wash your hands (it takes up to 3 minutes to destroy all
germs).
 Cover mask brush, cotton buds etc. with a tissue.
 Place sponges and mask brushes in chemical disinfectant for 20-30
minutes before use.
 Use a separate piece of cotton wool for each eye.
 Headbands should either be disposable or boil washed after each
client.
 All towels must be boil washed after each client.
 If wooden spatulas are used for the removal of products they should
be disposed of after each client.
 Only use spatulas to remove products from any containers, never
fingers.
 If you drop any tools on the floor they must be re-sterilised.
 Don’t share your tools with another therapist – i.e. who is working on
another client at the same time as you.
 If you cough, sneeze or touch your hair wash your hands straight away.
 Replace lids straight away on all products.
 Dispose of waste correctly.

Disposal of waste
All waste (rubbish) must be placed straight into a bin, which has a lid and
contains a bin liner. At the end of the day/session this should then be
sealed and disposed of immediately into the main bin liner. Any waste that
has met body fluids should be placed into a yellow bin liner if a large item,
otherwise into a yellow ‘sharps’ container. This will then be collected and
incinerated (burnt) at a suitable site.

Surfaces and floors
Clean surfaces and floors daily with hot water and detergent and then
disinfect with surgical spirit or a similar product.
In a training
environment the top of the trolley should be wiped over before use every
time.

Clare Hargreaves-Norris
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Have clean teeth and avoid eating strong smelling foods and smoking.
Bathe daily and wear deodorant.
Wear subtle, professionally applied make-up.
Ensure you have a clean, pressed uniform daily.
Secure your hair away from the face if it is long. If hair is shorter it
should be presented in a way that does not interfere with the
treatment. Remember if you touch your hair at any time during the
treatment, you are required to wash your hands each time.
6. Have clean nails that are free from enamel and are short, so as not to
interfere with the treatment.
7. Cover any cuts on the hands with a waterproof plaster
8. Wear only minimal jewellery. Only a plain wedding band or stud
earrings are allowed. (No facial piercings).
9. Wear shoes that are clean, low heeled and fit securely around your
feet.
10. Wear tights to protect legs/feet and to prevent offensive odours.
11. Not go into work/college if you have an infectious disease such as
impetigo.
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Personal appearance of the therapist
Task
As a therapist, you are required to present a professional image at all
times. List 11 different points that you should follow when working as a
therapist in a salon.

Clare Hargreaves-Norris
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Task
Demonstrate your knowledge about hygiene and safety procedures by
answering if the following statements are true or false.

O

1. Three methods of sterilisation are the autoclave, glass bead and UV
cabinet.
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2. Methods of sanitising or disinfecting include the UV cabinet, barbicide,
surgical spirit and disinfectant tablet.
True

3. Sterilisation is the total destruction of all germs and their spores.

True

4. Sponges and mask brush are placed in water with disinfectant for 20
minutes before use.
True

5. All waste rubbish must be placed straight into a bin, which has a lid and
contains a bin liner.
True

6. To ensure that trolley surfaces are clean you should wipe over with
antiseptic before use every time.
False

Clare Hargreaves-Norris

Assist With Facial 2010

7

Professional Ethics

W
SA WW
M .B
PL E
E AU
PA T
G YP
ES A
C
20 KA
10 G

ES
.C

O

.U
K

As a therapist, it is important that you follow a code of professional
ethics. This is to ensure that you provide a professional treatment and
do not offend anybody. Clients will wish to receive their treatment in a
relaxed and professional environment. Examples of professional ethics
are:
 Always follow the senior therapist’s instructions.
 Do not talk about sex, religion or politics.
 Do not speak badly of another colleague or salon.
 Do not discriminate.
 Only use appropriate language.
 Do not entice clients away from another therapist or salon.
 Do not keep clients waiting for a treatment. If this is unavoidable
then apologise to the client and keep them informed.
 Clients’ details are confidential and should not be discussed with other
clients etc.
 Always give an honest opinion to the client when advising on
treatments and products.
 Give the client the opportunity to make the decision to talk through
the treatment. Some clients like to have a chat, others don’t.
 Do not treat a minor (person under 16 years of age) without a parent
or guardian signing consent and being present throughout the
treatment.

Clare Hargreaves-Norris

Assist With Facial 2010

8

Cost Effectiveness

ES
.C

O

.U
K

To work cost effectively in all treatments you need to consider three
main areas:
1. Minimising waste
2. Being cost effective with your time
3. Charging an appropriate price for the treatment
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Minimising waste
For a salon to run cost effectively and make a profit, it is important that
all wastage is minimal. To work cost effectively in a facial treatment:
 use the minimal amount of product to produce the desired outcome
 split tissues, bedroll and cotton wool
 use minimal amount of towels
 place tops back on products to work hygienically and prevent spillage
 always turn off taps and don’t run the water excessively
 store products correctly - usually in a dark, cool, dry place and upright
 turn out lights when not in use
 switch electrical equipment off when not in use
Remember one of the most important things to be cost effective with is
your treatment time.

Timing of treatments
A calculation is made for how long each treatment should take to ensure
that the price charged for each treatment is correct and profitable. It
is important that you complete the service within the agreed time as:
 it prevents time wastage within the salon
 clients can calculate the time needed for the treatment
 clients are not left waiting
 an effective appointment system is guaranteed
Task
Please research in your college salon the following:
Mini facial

What is involved

Clare Hargreaves-Norris
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What is a contra-indication?
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It is something that prevents or restricts the way in which the treatment
is carried out. It is important that you can recognise a contra-indication
so to prevent any further harm to the client, and to prevent crossinfection and secondary infection.
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The contra-indications that prevent/restrict how you carry out the mini
facial treatment:

Cold sores

Conjunctivitis

Eczema

Psoriasis

Skin
irritation

Cuts or
abrasions

Redness

Swelling

These will restrict your application and should be avoided when
proceeding with the treatment. In some cases, the client will have to
return for the facial treatment once the contra-indication is no longer
present.

Clare Hargreaves-Norris
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Cold sore
A viral infection that often occurs at times of illness, stress or under
excessive exposure to wind or sun. A red itchy patch will occur followed by
swelling and the formation of a blister around the nose and mouth area. If
scratched this causes the release of serum, which forms a crust.
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Conjunctivitis
This is caused by inflammation of the mucous membrane that covers the
eye and lid. This causes the eye to become red, sore and bloodshot. A
discharge is often produced which causes the eyelids to stick together. It
often feels gritty to the person and is contagious. Quite often it is due to
a bacterial infection occurring.

Eczema
The client may suffer from a mild form of eczema and if this were the
case, it would appear as a small red patch of itchy skin, which can simply be
avoided during the treatment. Products for a sensitive skin would be most
suitable.

Skin irritation
The symptoms of a skin irritation or allergy would be redness, swelling or
itching and in severe cases, blisters may develop. A person can develop an
allergy or irritation at any time.

Cuts or abrasions
If a client suffers from cuts or abrasions, the skin would be damaged and
dry blood would be present. If the area is unavoidable, it should be
covered with a sterile dressing, otherwise avoid when working as secondary
infection or cross infection could occur. Gloves could also be worn.

Clare Hargreaves-Norris
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Psoriasis
Psoriasis is seen as red patches with silvery, waxy scale like cells covering
the redness. If the skin is not broken, simply avoid the area during
treatment.
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Redness
If a client has an area of redness you should ask the client if they know
the cause. It could be an insect bite, allergy or injury. Avoid the area
during the treatment.

Swelling
If a client has an area of swelling, ask the client if they know the cause
and if it’s sensitive to touch. It could be due to an injury, insect bite,
fluid retention or swollen glands. Avoid the area during the treatment.

Task
Please answer the following questions on contra-indications to a mini
facial.
1. List the conditions that restrict how you carry out the mini facial.
Redness, swelling, conjunctivitis, psoriasis, cold sore, eczema, cuts and
abrasions and skin irritation.

2. What would you do if the client had any of the above conditions?

These will restrict your application and should be avoided when
proceeding with the treatment. In some cases, the client will have to
return for the facial treatment once the contra-indication is no longer
present.

Clare Hargreaves-Norris
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It would appear as a small red
patch of itchy skin, which can
simply be avoided during the
treatment.
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Conjunctivitis
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Task
Match the condition with the description.

Eczema

Red patches with silvery,
waxy scale like cells
covering the redness.

Cold sore

A red itchy patch will occur
followed by swelling and the
formation of blisters around the
nose and mouth area.
If
scratched it releases serum,
which forms a crust.

Psoriasis

This causes the eye to become red, sore
and bloodshot. A discharge is often
produced which causes the eyelids to
stick together. It often feels gritty to
the person and is contagious

Clare Hargreaves-Norris
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C on s u l t a t io n Te c h n i q u e s
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One of the most important parts of the treatment is the
consultation. At thi s point, you will discuss the client’s needs
and decide what can be done to meet those needs. As a therapist, you must therefore be good at encouraging clients to give
you this information. In order to do this you must therefore
have the following:

Good communication skills – both verbal (talking) and
non-verbal (body language).
Examples of good body
language are good posture, ey e contact, smiling,
encouraging head nods. It is also i mportant that you speak
clearly and accurately, try not to use any slang or technical words that the client may not understand.

Good questioning techniques - this is vital to gain the
information that you require to carry out the treatment.

Open questions – this type of question begins with How?
Where? When? Why? and encourages the client to give
much more information. Use open questioning techniques
wherever possible during the consultation and treatment.

Closed questions - questions beginning with Do? Is? are
types of closed questions. If you use these types of
questions, you will only get a yes or no answer, which will
lead to a one sided conversation.

Good observation skills – you need to be able to read your
client’s body language as it will help you to understand how
your client is feeling.
Sometimes a client may not understand what you are

saying and in thi s situation you may find it easier to show
them pictures, point to what you want them to do or get
the senior therapist to help you explain.

You may need to adapt your consultation to consider the
clients age, religion, culture, gender or any disabilities
they may have.

The first part of
the con sul tation is
greeti ng the client
and making them f eel
co mfortab le.
It is
importan t tha t you
welcome the client,
preferably greet them
by their na me, and
introduc e y ourself b y
na me b efore b egi nning
the con sulta tion.

Clare Hargreaves-Norris
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During the consultation, you would:
 Introduce yourself and exchange pleasantries.
 Complete the record card.
 Suggest a treatment to meet the client’s needs.
 Explain the treatment procedure.
 Discuss cost, time and how often the client should have a mini facial.
 Discuss the client’s requirements. Questions to ask:
 Have you been to the salon before?
 Have you had a mini facial before?
 What is the main reason for your visit today? (Pampering, to
improve skin condition)
 How was your skin after your last treatment?
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Record keeping
A record card should be completed for all treatments and contains
confidential personal information about each client that is specific to
each treatment. They should be stored in alphabetical order by surname
in a locked metal filing cabinet or box, this should be easy to find when
the therapist needs it. This information could also be updated onto a
computer system but you must be aware of your responsibilities under
the Data Protection Act. A record card should contain the following
information:

Client’s name

Client’s signature
or parent/guardian
signature if client
is under 16

Current skin care
routine

Address

Treatment aims
and outcomes

Results of skin
analysis

Telephone number

List to check for
contra-indications

All products used

Doctors name and
telephone number

Any medical details

Aftercare advice

Clare Hargreaves-Norris
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After each treatment, you should update the record card. This would be
particularly useful in the following instances:
 You need to contact a client urgently due to a cancellation, double
booking etc.
 You need to check up on a particular detail of the treatment.
 If another therapist is to take over the treatment.
 The client wishes to purchase a product that you had used in a
previous treatment.
 As a document to show proof in case the client queried the treatment,
complained or tried to sue the salon.
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Data Protection Act 1998
This legislation is in place to protect client’s privacy and confidentiality.
You will be required to keep records of your clients’ treatments; these
could be either computer or paper based. Inform the client that their
records will be stored and will only be accessed by those authorised to do
so. The information should be:
1. Adequate, relevant and not excessive for the purpose
2. Accurate
3. Kept for no longer than is necessary
4. Secure

Clare Hargreaves-Norris
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Task
Please complete the following questions to demonstrate your knowledge of
the consultation procedure.
1. Why is it important to use open-ended questions?

2. How should you greet a client?
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a) It encourages the client to give as much information as possible
b) It’s more polite
c) To fill time
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a) Hiya and introduce yourself
b) Good morning/afternoon, by their name and introduce yourself
c) Hi there do you want to come through

3. Three examples of good body language are:

a) Eye contact, smiling, nodding
b) Frowning, crossing arms, sitting up straight
c) Slouching, rolling eyes, crossing arms

4. Examples of good professional ethics are:

a) Do not discuss sex, religion or politics
b) Do not talk about the weather, holidays or the latest reality TV
show
c) Speaking badly about another salon

5. When should you complete the record card?

a) On the clients first visit to the salon only
b) At the end of the treatment
c) Before you start the treatment, at consultation stage

Clare Hargreaves-Norris
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Preparation Of The Work Area
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You should firstly sterilise all tools and then prepare your work area
with the required equipment.
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You should prepare your work area by considering the following points:
1. Adequate ventilation or heating – open windows/doors, turn heating
on/off.
2. Subtle lighting – it is recommended that you use additional light such
as a magnifying light when carrying out a skin analysis. Otherwise, the
lighting should be dim so that the client can relax.
3. Ambience – the room should smell pleasant, you may need to use
aromatherapy oils or air fresheners.
You should have relaxing
background music during the treatment (the radio would be
inappropriate for a facial treatment).
4. Two chairs will be required.
5. An adequate supply of freshly laundered towels will be needed.
6. A trolley will be needed, wipe over surfaces with disinfectant.
7. Prepare the treatment couch with clean towels. A blanket may be
needed to keep the client warm during the treatment. Alternatively,
some salons use a heated electrical blanket underneath the bed cover
to keep the client warm.
8. A supply of bedroll, cotton wool and tissues are available.
9. All products are available – eye make-up remover, cleanser, toner,
mask and moisturiser.
10. Record card and pen should be placed on the bottom shelf of your
trolley.

Tip
The products should be clean and placed on the
trolley in the order they are to be used. Place
the trolley on your working side i.e. right side
if right handed, and make sure that you do not
have to stretch to reach the products.

Clare Hargreaves-Norris
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Products And Equipment Required For A Facial Treatment
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Use

Products and Equipment
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Task
Complete the use for each item. Remember, you will need a choice of
products depending on the client’s skin type.

Plastic spatula

To remove products hygienically from tubs

Headband

To secure client’s hair away from their
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face

Mask brush

To apply mask in a professional and
hygienic manner

Sponges

To remove cleanser and mask from the
skin

Damp cotton wool

To apply eye make-up remover and toner,
and remove cleanser

Tissues

To blot the skin

Bowl

To carry cotton wool

Barbicide jar

To store plastic spatula in a hygienic
manner

Eye make-up remover

Removes make-up from the delicate eye
area

Cleanser

Clare Hargreaves-Norris

Removes make-up, dirt and pollution

Assist With Facial 2010

19

Products and Equipment
Toner

Use
Refreshes the skin, removes and last

Has a deep cleansing, moisturising or

O

Mask
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traces of cleanser and tightens the pores

the ingredients
Moisturiser
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balancing effect on the skin depending on

Hydrates, balances and protects against
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the elements

Record card and pen

To record all client’s details

Lined waste bin

To place rubbish in

Clare Hargreaves-Norris
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Preparation Of The Client And Therapist
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The client should be prepared for the treatment by:
1. Asking them to remove jewellery from the area, contact lenses and
glasses if worn.
2. Clothing to the upper body should be removed (underclothes should be
kept on however; the shoulder area must be free from straps).
3. Explain to the client how to lie on the bed - flat and straight,
preferably without the legs crossed.
4. A large towel should be provided for clients to cover themselves with.
5. The client should be left in privacy to prepare for the treatment.
6. On your return, you may wish to cover the client over with a blanket
and then apply a headband to secure all hair away from the face.
7. The couch may be positioned in a slightly inclined position or flat, in
which case the therapists chair should be at the appropriate height so
that no stretching is required and all of the face and shoulders are
visible to the therapist.
Some clients cannot lie flat and need to be raised so therefore the
therapist will need to stand throughout the treatment.
In addition, the client may prefer to have additional support behind their
knees or neck, so always check client comfort throughout the treatment.

Therapist posture
Remember that it is very important that a good posture be maintained
throughout the treatment for your own comfort and safety.
When sitting - the therapist should sit in a chair with a back, at the
correct height for the treatment. Both feet should be placed on the
floor, at shoulder distance and directly under the knees. The back should
be straight and shoulders pushed back when possible.

When standing – place both feet on the floor at shoulder distance apart
without pushing back on the knee joints. Weight should be evenly
distributed between both legs.
The back should be straight and
shoulders pushed back slightly when possible.
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Mini Facial Routine

.U
K

1. Consultation and record card completion
2. Client preparation

O

3. Wash your hands

5. Lip cleanse

ES
.C

4. Eye cleanse

6. Superficial cleanse to remove surface make-up

W
SA WW
M .B
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E AU
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G YP
ES A
C
20 KA
10 G

7. Skin analysis using magnifying light
8. Product selection

9. Refer to senior therapist to check skin analysis
10. Get warm water for sponges

11. Deep cleanse using appropriate product

12. Remove with damp sponges

13. Tone and blot with a tissue

14. Apply mask and leave for 10-15 minutes

15. Remove mask with either damp sponges or a hot towel
16. Tone and blot with a tissue

17. Apply moisturiser, avoiding the eye area

18. Check result with client and senior therapist

19. Aftercare advice

20.Complete the record card

21. Tidy work area and dispose of waste
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Touch

Question

.U
K

Look

W
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ES
.C

O

Skin
analysis

Questions to ask
 Have you had a mini facial before?
 How long has it been since your last facial?
 Have you noticed any problems with your skin?
 Have you noticed any areas of dryness/oiliness?
 What is the main reason for you having a facial today?
It is vital that you assess the skin correctly; otherwise, incorrect
products and pressure could be applied resulting in an ineffective
treatment.
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Skin Analysis Chart

W
SA WW
M .B
PL E
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G YP
ES A
C
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Nose

ES
.C

O

.U
K

Forehead

Eye Area

Cheeks & Sides of
Face

Chin

Neck

Skin Type:

List the conditions found in each area of the face and neck in the boxes provided
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Skin Types And Conditions

.U
K

There are various skin types and conditions that you must be able to
analyse in order to give the client the best possible treatment and advice.

ES
.C

Dry

Combination

W
SA WW
M .B
PL E
E AU
PA T
G YP
ES A
C
20 KA
10 G

Oily

O

There are 4
skin types

Normal

In order to be able to recognise the skin types you must be able to
understand how to recognise the characteristics that you will see.
Skin characteristics/conditions

Comedone
This is the technical term for a blackhead. Comedones most commonly
accompany an oily or combination skin. They are caused by too much
sebum (oil) blocking the pore which turns into a black dot. Make-up and
dirt may also block the pore making the comedone look even darker.

Papules and pustules
Papules are red spots caused by inflammation of the sebaceous gland.
Pustules are yellow spots also caused by inflammation of the sebaceous
glands; however, infection is also present, in the form of bacteria. They
commonly occur on oily and combinations skins due to the overactive
sebaceous glands. However, they can occur on other skin types as
hormonal imbalances (often due to the menstrual cycle or stress) can
cause them to appear.
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