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Contra-indications

21 Assessment of the clients
hands, nails & cuticles
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Assessment of the clients
hands, nails and cuticles
An important part of the
artificial nail service is the
assessment.
This enables
the
nail technician to
decide what treatments and
products
are
suitable for the
client
and
decide on
a
treatment plan.

The main points
that should be considered during the
analysis are:
1. Nail length and
shape
2. Nail condition/
colour
3. Cuticle condition
4. Skin condition/
circulation
Square

Round

Oval

Squoval

Pointed

Almond

Nail
Condition

Ridged

Dry

Brittle

Weak

Healthy

Ageing

Nail
Colour

Pink

White

Stained

Cuticle
Condition

Healthy

Splitting

Overgrown

Circulation

Good

Average

Poor

Tanned
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Bluish

Olive

Dark

Dry

Inflamed

Fair

Pink

Hangnail
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Nail shapes

Reaso ns fo r t he client w ant ing the nail enha ncement service















To make their hands look more attractive
To aid the client to stop biting their natural nails
To match broken nails
For a special occasion (wedding, function)
For a holiday
Client is unable to grow their own nails
To strengthen a weak nail
To mend a tear in a nail so that it does not break
To keep up to date with fashion
To enhance a damaged nail
To increase the length of their nails
To improve their confidence
For a photographic session

Nail Shapes

Oval

This is the ideal nail shape; this shape offers most strength
and support to the free edge. This is suitable for most
hand shapes.

Square

A popular shape; however advise the client that this is a
very difficult shape to maintain as the corners easily break.
This is most suitable for a longer finger and nail plate.

Squoval

A popular shape for clients who cannot maintain a square
shape. Most suitable for a longer finger and nail plate.

2

Legislation and safety

Round

Select for someone who has a naturally short, round nail plate
or for a person who has a profession that does not allow for a
longer nail. This shape is easy to maintain.
long nails.

Almond

4

Industry Codes of Practice For
Nail Services

Similar to oval however with sloping sides. This is a more
realistic choice for most clients as it allows for small
breakages at the sides. Makes short fingers appear longer.

Pointed
This nail shape should not be recommended as it offers no
support to the nail and leaves the nail tip very weak and
prone to breakages. Recommend an almond shape instead.

8

Cost effectiveness

27 Materials & equipment
13

Preparation of the work area

15

Consultation & record keeping

required

30
32

Products required

Range and use of overlay
systems

35

Natural nail overlay

76

Aftercare advice

36

Nail tips

78

Structure of the skin

39

Wrap system

81 The structure of the nail
diagram
The Structure Of The Nail

46

UV gel system

50

Powder and liquid system

Task
Label the diagram of the nail structures
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Function of the nail

Nail mends

The functions of the nail are to:
• aid manipulation
• heighten the sense of touch
• provide rigid support at the end of the finger
• protect the end of the finger bone
• scratch and groom
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82

Location & function of the
nail structures
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69

Removal of nail enhancement
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Growth of the nail
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Reasons for the client wanting the nail enha ncement service



















Clare Hargreaves-Norris

To make their hands look more attractive
To aid the client to stop biting their natural nails
To match broken nails
For a special occasion (wedding, function)
For a holiday
Client is unable to grow their own nails
To strengthen a weak nail
To mend a tear in a nail so that it does not break
To keep up to date with fashion
To enhance a damaged nail
To increase the length of their nails
To improve their confidence
For a photographic session

Apply & Maintain Nail Enhancements 2010
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Legislation and Safety

Health and Safety at Work Act 1974
This piece of legislation provides responsibilities for both the employer
and the employees. The employer must provide a health and safety policy,
making employees aware of any health and safety issues and the possible
risks. It is the responsibility of the employee to ensure that health and
safety rules are followed and minimise any risks. It is the legal
responsibility for each person to follow health and safety requirements in
order to protect themselves and others.
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All salons should display a health and safety poster and ensure that staff
are trained in health and safety procedures. If a salon employees 5 or
more staff they must have a written health and safety policy

Electrical Safety
All staff must be fully trained in the use of any electrical equipment and
you must always check any equipment before use. Any equipment that is
broken or damaged should not be used A qualified electrician should check
all pieces of electrical equipment in the workplace annually.

Clare Hargreaves-Norris
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Control of Substances Hazardous to Health Regulations (COSHH) 2002
These regulations explain how hazardous substances should be used,
stored and disposed of. A hazardous substance includes things such as
chemicals, substances, biological agents and dust.

K

In order to comply with COSHH the employer should carry out a COSHH
risk assessment by firstly obtaining a copy of the Material Safety Data
Sheets (MSDS) sheets from the suppliers. This will provide all safety
information on each product and will list if any precautions need to be
taken such as wearing gloves when handling a substance. The employer
must ensure that employees are properly informed, trained and
supervised.
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Detailed instructions must be kept regarding any products considered
hazardous. As a nail technician, you should know how to:
1. Store in the correct place.
2. Any precautions needed when using the substance.
3. Use the substance correctly.
4. Dispose of the substance correctly.
Storage instructions should also be followed to ensure that the products
are stored correctly in order to ensure that maximum quality is
maintained. If products are stored incorrectly, it causes them to
deteriorate and therefore making them less effective. Products can also
be dangerous if they are flammable and stored incorrectly.
When storing products manufacturers instructions should be followed,
however below is a general list of storage instructions that should be
followed:
 Store in an upright position


All lids must be secured as often the products are highly volatile



In a dark, cool cupboard



Away from direct sunlight



Dry environment



Chemicals should be stored in a lockable, metal cupboard/container

Clare Hargreaves-Norris
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Industry Codes of Practice for Nail Services
Task
Visit the HABIA website and print off a copy of the Industry Codes of
Practice for Nail Services for your own personal reference.
Hygiene
Hygiene is very important to a nail technician because it:
 prevents infection (for both the nail technician and client)
 prevents offensive odours
 gives a professional image to the client
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As nail technicians, no matter what we are doing, we must be aware
that we have high standards to prevent cross infection and secondary
infection occurring.
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Cross infection occurs due to certain micro-organisms (germs such as
fungus, virus or bacteria) being contagious and these may then be
transferred through direct or indirect contact.
Secondary infection occurs because germs enter a cut or broken skin. For
example if the client has a small graze and you use unhygienic practices,
the graze could become infected.
Personal appearance, hygiene and safety of the nail technician
As a nail technician, you are required to present a professional image at all
times. In order to do this you should:
 Have clean teeth and avoid eating strong smelling foods and smoking.
 Bathe daily.
 Wear deodorant and a subtle perfume.
 Wear freshly applied make-up.
 Ensure you have a clean, pressed uniform daily.
 Secure your hair away from the face if it is long. If hair is shorter, it
should be presented in a way that does not interfere with the
treatment.
 Have clean and tidy nails that are short and free from enamel, so as
not to interfere with the treatment. Unless you are only performing
nail technician services and in this instance you should have nails that
present a positive example of your work.
 Cover any cuts on the hands with a waterproof dressing.
Clare Hargreaves-Norris
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Wear only minimal jewellery. No jewellery must come into contact with
the client or tools at any time.
Wear shoes that are clean, low heeled and fit securely around your
feet – in line with salon requirements.
Not go into work/college if you have an infectious disease such as
impetigo.
If you wear contact lenses and are working with solvents or sculpting
liquids it is recommended that you remove your contact lenses, as an
accidental splash could melt the contact lens to the eye. Also, dust
could scratch and damage if it comes into contact with the cornea. You
may wish to wear protective glasses when working.
It is advisable to wear a dust mask if you are working with a lot of dust
on a daily basis.
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Sterilisation, sanitisation and disinfectant
1. Sterilisation is the total destruction of all living micro-organisms and
their spores. Methods of sterilisation include the autoclave, glass bead
steriliser and chemical immersion.
2. Sanitisation is the destruction of some, but not all micro-organisms. It
inhibits their growth. Methods include sanitising spray, UV cabinet,
barbicide.
3. Disinfectant is a chemical that kills micro-organisms but not their
spores. They keep the micro-organisms at an acceptable level. Common
methods include Dettol, Savlon or Milton.
The methods that are used when enhancing the nails are:
 The client and nail technician must always wash hands before and after
the service using soap and water.
 Place metal tools in the autoclave/chemical sterilising fluid, and then
store in the UV cabinet. When the objects are ready for use then
place them into the barbicide jar.
 Place plastic tools into the chemical sterilising fluid for 20 minutes and
then into the barbicide jar during the treatment.
 Disinfect the client’s hands over with a disinfectant/sanitising spray
before starting the treatment.
 Nail files and buffing blocks etc. should be sprayed with sanitiser and
placed into the UV cabinet for 20 minutes prior to use.
 Cover tools that are not in the barbicide jar with a tissue.
 Towels are boil washed after each client.
Clare Hargreaves-Norris
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Waste is disposed of correctly.
Surfaces should be wiped down regularly to remove activator spray
residue as this can cause irritation to the skin,
All lids must be placed securely back on products at all times.
Disposable paper roll covers all trolley surfaces.
Brushes should be cleaned with a detergent or brush cleaning fluid and
then placed in the UV cabinet for 20 minutes.
If any blood is drawn during the treatment, the nail file must be
disposed of appropriately, antiseptic applied to cut and the nail
technician should wear gloves if proceeding.
Creams and lotions should be dispensed from an appropriate dispenser,
however if products are in pots, a sterilised spatula should be used to
remove the product.
Single use items such as orange woods sticks and cotton wool should be
disposed of after use as they cannot be sanitised.
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Disposal of waste
All rubbish must be placed straight away into a lined metal bin that has a
lid. At the end of the day/session, this should then be sealed and disposed
of immediately into the main bin liner. Any waste that has met body fluids
should be placed into a yellow bin liner if a large item, otherwise into a
yellow ‘sharps’ container. This will then be collected and incinerated
(burnt) at a suitable site.
Surfaces and floors
Clean surfaces and floors daily with hot water and detergent and then
disinfect with surgical spirit or a similar product. In a training
environment, the top of the trolley should be wiped over before use every
time.
Nail treatment table
This should be wiped over with surgical spirit and then towels are placed
to form support for the clients arm whilst resting. Disposable paper roll is
then placed over the towel.
Hygiene when treating the client
Before treating the client, you must ensure that the client has no
contagious diseases or disorders. You should then sanitise the area by
asking the client to wash their hands and wiping or spraying with a
sanitising product.
Clare Hargreaves-Norris
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Preventing contact dermatitis
Contact dermatitis is common in therapists and occurs due to contact or
allergy to substances, solvents or immersing hands in water frequently. It
appears as redness, itchiness and inflammation on the hands. Prevent by
avoiding contact with substances, wearing gloves, barrier cream and drying
hands properly.
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Personal protective equipment
Nail technicians should wear Personal Protective Equipment (P.P.E) - in this
case being disposable gloves if any cuts are present or when handling
chemicals. A protective mask may be worn if a large amount of dust is
being created. Safety glasses should be offered to the client to protect
against flying debris or chemicals. Nail technicians may choose to wear
safety glasses to protect their eyes when cutting the nail tips to size or
when handling chemicals.

W
SA WW
M .B
PL E
E AU
PA T
G YP
ES A
C
20 KA
10 G

Performing nail enhancement services on minors
If the client is a minor (under 16 years of age) it is a legal requirement for
a parent or guardian to sign consent for the treatment to proceed and
remain present throughout the treatment.

Clare Hargreaves-Norris
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Cost Effectiveness

Minimising waste
For a business to make a profit, it is important that all wastage be kept to
a minimum. The more you waste the more money you will lose.
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To work cost effectively when providing an artificial nail service:
 Use the minimal amount of product to produce the desired outcome.
 Split tissues, bedroll and cotton wool.
 Use the minimal amount of towels.
 Store products in the correct environment - usually dark, cool, dry and
upright.
 Ensure nail tips are stored according to size, to prevent time wastage
when selecting.
 Ensure that all nail enamel tops are cleaned each time after use to
prevent the product from becoming thick in consistency and therefore
ineffective.
 Place tops back on products to work hygienically and prevent spillages.
 Turn out lights when not in use.
 Always turn off taps and don’t run water excessively.
Remember one of the most important things to be cost effective with is
with your treatment time.

Timing of treatments
A calculation is made for how long each treatment should take to ensure
that the price charged for each treatment is correct and profitable. It is
important that you complete the service within the agreed time as:
 it prevents time wastage within the salon
 clients can calculate the time required for the treatment
 clients are not left waiting
 an effective appointment system is guaranteed

Clare Hargreaves-Norris
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Pricing structure
It is important that you have a price list for all treatments available to
ensure cost effectiveness, consistency with each treatment and to
prevent confusion when calculating clients’ bills. You also need to be aware
of the Trades Descriptions Acts 1987, which states what is required of
the retailer under the act.
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When working out the price to charge for the treatment you need to take
into account:
 treatment time
 materials used
 electricity etc. used
 cost and maintenance of equipment
 price charged by competing salons
 percentage profit required

Task
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In some salons, the experience of the nail technician is taken into account,
as some salons have increments in pricing for more experienced members
of staff.

Please find out the prices charged and timings for the different nail
services within your salon:
Service

Clare Hargreaves-Norris
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Price charged
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Task
1.
Provide a list of the professional appearance expected of a nail
technician







K
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Have clean teeth and avoid eating strong smelling foods and smoking.
Bathe daily.
Wear deodorant and a subtle perfume.
Wear freshly applied make-up.
Ensure you have a clean, pressed uniform daily.
Secure your hair away from the face if it is long. If hair is shorter, it
should be presented in a way that does not interfere with the
treatment.
Have clean and tidy nails that are short and free from enamel, so as
not to interfere with the treatment. Unless you are only performing
nail technician services and in this instance you should have nails that
present a positive example of your work.
Cover any cuts on the hands with a waterproof dressing.
Wear only minimal jewellery. No jewellery must come into contact with
the client or tools at any time.
Wear shoes that are clean, low heeled and fit securely around your
feet – in line with salon requirements.
Not go into work/college if you have an infectious disease such as
impetigo.
If you wear contact lenses and are working with solvents or sculpting
liquids it is recommended that you remove your contact lenses, as an
accidental splash could melt the contact lens to the eye. Also, dust
could scratch and damage if it comes into contact with the cornea. You
may wish to wear protective glasses when working.
It is advisable to wear a dust mask if you are working with a lot of dust
on a daily basis.
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2. What procedure should you follow to ensure that your floors are clean
and hygienic?
These should be kept clean daily with hot water and detergent and then
disinfected with surgical spirit or similar product.

Clare Hargreaves-Norris
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3. What procedures should you follow when disposing waste materials?
Place into a metal bin that has a lid and contains a bin liner. At the end of
the day, this should then be sealed and disposed of immediately. Any
waste, which has come into contact with body fluids, should be placed in a
yellow bin liner if a large item, otherwise into a yellow ‘sharps’ container.
This will then be collected and incinerated.

4. What hygiene consideration should you take when preparing the client
for treatment?

W
SA WW
M .B
PL E
E AU
PA T
G YP
ES A
C
20 KA
10 G

5. What is sterilisation?
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Before treating the client, you must ensure that the client has no
contagious diseases or disorders. You should then sanitise the area.

Sterilisation is the total destruction of all living micro-organisms and their
spores.

6. What is sanitisation?

Sanitisation is the destruction of some, but not all micro-organisms.

7.
What procedure should you follow if you draw blood during the
treatment?
If any blood is drawn during the treatment, the nail file must be disposed
of, antiseptic applied to cut and the nail technician should wear gloves if
proceeding.

Clare Hargreaves-Norris
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8. What are the three effective methods of sterilisation?
Autoclave, glass bead steriliser and chemical

9. Why is it important that you complete the service within the agreed
time?
it prevents time wastage within the salon
clients can calculate the time required for the treatment
clients are not left waiting
an effective appointment system is guaranteed
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10. What does cross infection mean?
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Cross infection occurs due to certain micro-organisms being contagious
and these may then be transferred through direct or indirect contact.

11. How can you ensure that your hands are clean before treatment and
why is this important?
Always wash hands before and after each client. You should thoroughly
wash your hands (it takes up to 3 minutes to thoroughly destroy all germs).
You could also use a spray sanitiser. This is important to prevent cross
infection occurring and to give a professional image to the client, making
them feel comfortable in your hygiene levels.

12. What should you do with nail files and buffing blocks before use?
Nail files and buffing blocks etc. should be sprayed with sanitiser and
placed into the UV cabinet for 20 minutes prior to use.

13. What Personal Protective Equipment should nail technicians ideally
wear?
Nail technicians should wear disposable gloves if any cuts are present and
plastic goggles when filing and cutting tips. A mask should be worn if a lot
of dust is created.
Clare Hargreaves-Norris
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Preparation Of Work Area

8.
9.
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You should firstly sterilise all tools and then
prepare your work area with the required
equipment. You should prepare your work area
by considering the following points:
1. Adequate ventilation or heating – open
windows/doors, adjust heating and switch on
the extractor system.
2. Adequate lighting – it is recommended that
you use additional light such as a magnifying
light or a lamp.
Ambience – the room should smell pleasant, you may need to use
aromatherapy oils or air fresheners. You should also consider the use
of appropriate background music during the treatment.
Two height adjustable chairs will be required.
An adequate supply of freshly laundered towels will be needed.
A supply of paper roll, cotton wool and tissues are available.
Dust control – wipe surfaces with a damp cloth, replace paper roll
regularly throughout treatment, disposable dust masks must be
available for client and nail technician use.
All products are available.
Record card is placed on the bottom shelf of your work area. You may
need to check details of client’s previous treatments.

Importance of effective ventilation
Due to the highly volatile products being used and the dust created during
the treatment it is important that you always work in a well ventilated
room. The dust created can also cause skin allergies and respiratory
problems. A specially designed extractor fan is used for this purpose.
Some systems also have a very distinctive odour, which can cause
headaches if the room is not well ventilated. Opening windows and doors
are effective ways of ventilating a room.
Minimise the effects by replacing lids on products, placing rubbish into a
lined, metal bin with a foot operated lid, wipe your brush regularly and
dispose of tissue roll with chemicals on regularly.
The room temperature should also be correct (16-20ºC), if the room is too
cold it can cause artificial nail products to crystallise. If the room is too
Clare Hargreaves-Norris
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hot it can cause the artificial products to set too quickly therefore
reducing the manoeuvrability of the product whilst working with it. This
mainly applies to power and liquid, and gel systems. Always check
manufacturer’s recommendations for the system you are working with.
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Positioning of the client and nail technician for a nail service
It is very important for an effective treatment that:
a) Both the nail technician and the client are in a comfortable position, so
they are at the same height for the treatment.
b) Only use chairs that give adequate back support.
c) The station is at waist height and should be narrower than a normal
table to prevent over stretching.
d) Both the client and the nail technician are able to get their knees
under the manicure area.
e) If the nail technician cannot place their feet on the floor when
working, a foot rest must be provided.
f) Both client and nail technician are centrally facing each other,
therefore prevent against unnecessary stretching or strain.
g) The station should be placed away from direct sunlight to prevent
discomfort and product reactions.
h) Advise the client not to look directly into the UV light, particularly
clients with epilepsy.
If you or the client are not correctly positioned, then:
 Neck or back problems may occur.
 You will not be able to carry out the treatment efficiently.
 The result may be unsatisfactory as you were not at the correct angle
to carry out the treatment.
 The client may not relax and enjoy the treatment.
 You may strain muscles.
 You may injure the client.
 Unnecessary strain on the body makes the task harder to perform and
can cause a person to become easily agitated, therefore affecting the
quality or work.
 You may develop repetitive strain injury. (To avoid repetitive strain
injuries: manage appointment system to vary services carried out
during the day, practice regular stretching exercise, try not to over
grip tools, avoid swivelling or over stretching, store products between
knee and shoulder height and take regular breaks).

Clare Hargreaves-Norris
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Consultation and Record Keeping

One of the most important parts of the treatment is the consultation. At
this point, you will discuss the client’s needs and decide what treatment to
carry out to meet those needs. In order for the client to be satisfied
with the treatment you need to know what was expected. Consider the
following:

Complete the record
card

Good questioning
techniques

Introduce yourself
and exchange
pleasantries

Discuss the client’s
requirements
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Good communication
skills

Suggest a treatment
to meet the client’s
needs

Good listening skills

Consider the client’s
age, cultural
background, gender
and any disabilities

Explain the
treatment procedure

Give the client the
opportunity to ask
any questions

Show pictures to
help the client
understand

Discuss cost, time,
frequency and
maintenance

Questions to ask
Have you been to the salon before?
Have you worn nail enhancements before?
Was everything satisfactory after your last treatment?
What is the main reason for your visit today?
 To make hands look more attractive
 To aid the client to stop biting the natural nails
 To match broken nails
 For a special occasion (wedding, function)
 For a holiday
 Client is unable to grow own nails
Clare Hargreaves-Norris
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Record keeping
A record card is completed for all treatments and contains confidential
information about each client that is specific to each treatment. They
should be easily accessible to the technician and are stored in alphabetical
order by surname in a locked metal filing cabinet/box or alternatively on a
computer database. It is important that you keep the client’s personal
information private, both during and after the treatment to prevent the
client from feeling uncomfortable in any way.
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record card should contain the following information:
Client’s personal details
Doctors name and telephone number
Any medical details
List to check for contra-indications
Treatment plan on which to base future treatments
Services, specific products used (i.e. enamel choice) and retail sales
Client’s signature (parent or guardian signature if client is a minor)
Nail, skin and cuticle analysis details including the nail shape
Size of nail tips
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Data Protection Act 1998
This legislation is in place to protect client’s privacy and confidentiality.
You will be required to keep records of your clients’ treatments; these
could be either computer or paper based. Inform the client that their
records will be stored and will only be accessed by those authorised to do
so. The information should be: adequate, relevant and not excessive for
the purpose, accurate, kept for no longer than is necessary and kept
secure.
Task
After each treatment, you should update the record card. When would
this information be particularly useful?
 You need to contact a client urgently due to a cancellation, double
booking etc.
 You need to check up on a particular detail of the treatment.
 If another technician was to take over the treatment.
 The client wishes to purchase a product that you had used in a previous
treatment.
 As a legal record to show proof that the client gave permission for the
service to go ahead and that they had no contra-indications.
Clare Hargreaves-Norris
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Contra-indications To A Nail Enhancement Service

A contra-indication is something that prevents or restricts the way in
which the treatment is carried out.
There are two different categories of contra-indications – those that
prevent the service from being carried out and those that restrict the
way in which the service is performed.
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• minor nail separation
• minor eczema and psoriasis
(not active)
• severely bitten or damaged
nails
• unknown swelling and
redness
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• fungal infections – i.e.
ringworm of the skin or nail
• bacterial infections – i.e.
paronychia or impetigo
• viral infections – i.e. warts
• severe nail separation or
damage
• severe eczema, psoriasis or
dermatitis

Contra-indications that
restrict treatment

ES

Contra-indications that
prevent treatment

In some instances, you may need medical referral before you can go ahead
with the nail enhancement service. You may be unsure of a condition that
the client has and may need a doctors note to clarify this issue. In other
instances, you may be aware of the contra-indication but may be unsure if
the nail enhancement service may proceed without causing any harm to the
client or yourself e.g. medication the client is taking or a medical
condition.
Generally, for the contra-indications that prevent treatment, if the client
is not already receiving treatment you should recommend they refer to
their GP for treatment.
For the contra-indications that restrict you would simply avoid the
effected area or adapt the service for the client. It is important that you
explain to the client why you are doing this; otherwise, they may think
that you are skimping on the treatment.
Clare Hargreaves-Norris
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Task
Please answer the following questions to demonstrate your knowledge on
contra-indications.
1. Why is it important that you can recognise contra-indications and follow
the correct procedure?
It is important that you can recognise a contra-indication so to prevent
any further harm to the client or yourself, and to prevent cross-infection
or secondary infection.
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2. Why is it important that you advise the client to seek GP advice if they
have a contra-indication?
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It is important that you do not just send the client home, as they need to
get treatment from their doctor in order to prevent the condition from
getting any worse and to clear the condition up.

3. Why do you not name a specific contra-indication when referring a
client to their GP?
Because we are not qualified to diagnose, it is unprofessional and may
worry the client unnecessarily – particularly if we get it wrong.

4. Why is it important that you question the client to find out if they
have any contra-indications?
As you may not have noticed a contra-indication, the client will have more
knowledge of his or her own conditions. By questioning the client you
ensure that you have been thorough in checking for any contra-indications.
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Assessing The Client For Suitability Of Service
Before commencing application, you must assess the client’s nails in order
to decide the suitability of the client for the treatment and to decide
which service is most suitable for the client. Various points should be
taken into consideration:

Lifestyle
Occupation
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Cuticle condition
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Nail condition

K

Previous damage

Cost involved

Natural nail shape
Medical history

Client lifestyle - some clients do not have the spare time required to
return to the salon for maintenance of their nail enhancements. Others
will not take care and continue to use the nails as tools and not protect
their hands and nails.
Occupation - certain occupations are not
enhancements, for example a landscape gardener.

compatible

with

nail

Damage to the nails from previous nail enhancements - if the client
suffers from weak or damaged nails, you should consider this when
deciding on client suitability for the treatment. For example:
 Some clients may be unable to avoid causing damage to their own nails
by constantly picking at the nail enhancements resulting in damage.
Clare Hargreaves-Norris
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 Other clients may wear the nail enhancements for too long without
allowing their nails to have a rest. This would result in over exposure
to the chemicals used within the nail enhancement treatments.
If the nails are damaged, you should allow the nails to repair themselves
before going ahead with the treatment. If the client insists that the
treatment proceeds and you wish to do so, then you must make a note on
the record card, which the client signs to protect yourself from any
subsequent problems arising from weak or damaged nails.
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Surrounding cuticle condition – if the client has inflamed cuticles,
carrying out the treatment could cause infection or an allergic reaction to
occur. It would be best to perform a nourishing manicure first and then
ask the client to return once the cuticle condition has improved.
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Cost involved - the client must be made aware of the cost of the initial
set of nail enhancements plus the cost to maintain the nails. Some people
are not aware that they need to return to maintain the nails.
Natural nail shapes - clients may have a variety of different nail shapes
which you will need to take into consideration when applying the tips and
overlays. You will need to adapt your techniques in order to produce an
attractive looking artificial nail structure.
Medical conditions – certain medical conditions such as diabetes have
symptoms that include skin that heals very poorly. Care would have to be
taken when choosing a nail system and carrying out the treatment to
ensure that the client’s skin is not cut with the file in any way. Selecting a
system that requires minimal filing would be the best option.
Medication – certain drugs alter the nail surface making the nail plate
resistant to the adhesion of artificial nail products. Other medication
such as tetracyclines can make people photo-sensitive to products
resulting in unusual reactions occurring.
Poor circulation – if a client suffers from poor circulation in their hands,
making them very cold, it can prevent the products from adhering properly
resulting in lifting.

Clare Hargreaves-Norris
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The main points
that
should
be
considered during
the analysis are:
1. Nail length and
shape
2. Nail condition/
colour
3. Cuticle condition
4. Skin condition/
circulation
Nail
Shape

An important part of the
nail enhancement service is
the
assessment.
This
enables the nail technician
to
decide
what
treatments
and
products are
suitable
for
the client and
decide on a
treatment
plan.

Square

Round

Oval

Squoval

Pointed

Almond

Hook

Spoon

Fan

Nail
Condition

Ridged

Dry

Brittle

Weak

Healthy

Ageing

Nail
Colour

Pink

White

Stained

Bluish

Cuticle
Condition

Healthy

Splitting

Overgrown

Dry

Inflamed

Hangnail

Circulation

Good

Average

Poor

Skin Colour

Tanned

Olive

Dark

Fair

Pink
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Nail Shapes
Oval
This is the ideal nail shape; this shape offers most strength
and support to the free edge. This is suitable for most
hand shapes.
Square
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A popular shape; however advise the client that this is a
very difficult shape to maintain as the corners easily break.
This is most suitable for a longer finger and nail plate.
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Squoval

Round
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A popular shape for clients who cannot maintain a square
shape. Most suitable for a longer finger and nail plate.

Select for someone who has a naturally short, round nail plate
or for a person who has a profession that does not allow for a
longer nail. This shape is easy to maintain.
long nails.

Almond

Similar to oval however with sloping sides. This is a more
realistic choice for most clients as it allows for small
breakages at the sides. Makes short fingers appear longer.

Pointed
This nail shape should not be recommended as it offers no
support to the nail and leaves the nail tip very weak and
prone to breakages. Recommend an almond shape instead.
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Adapting service for unusual nail shapes
The following nail shapes/types are examples of common variations:
Fan shaped nail
When dealing with a fan shaped nail cut back the free
edge of the natural nail and file the protruding edges of
the fan to produce parallel side walls. The treatment may
then proceed as normal; using a flatter nail tip may be
useful.
Claw shaped nail

W
SA WW
M .B
PL E
E AU
PA T
G YP
ES A
C
20 KA
10 G

ES

.C

O
.U

K

When applying a nail extension to a claw shaped nail the
free edge should be cut back to leave a small portion. A
sculpting system would be more effective, aim to correct
the angle of the upper arch with the sculpting product.
Select a tip with less curvature to avoid re-creating a
claw. Adhesive should be used to build up any necessary
areas on the nail plate.

Spoon nail

When applying a nail extension to a spoon shaped nail the
free edge should be cut back as far as possible. When
applying a tip and overlay system the centre of the nail
should be built up with resin to produce a curve that is
equal to that of the tip. Select a flat nail tip and apply
at a downwards angle. Ensure that minimal product is
applied, as this nail type is often quite thin and can not
support a thick layer of product.

Badly bitten nail

When dealing with a badly bitten nail you should firstly
recommend regular manicures or apply an overlay system
to provide protection for the natural nail, allowing it to
grow. A tip and overlay system is not recommended at
this point as they can not easily be applied as there is
not enough nail plate to attach the nail tip to. Use a tip
with a reinforced stress area and sidewalls. The client
will need to return more frequently than normal for infills.
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Splits in the nail
Splits in the nail can be dealt with quite easily. Simply buff over the area
to smooth out the split. If this is not possible, you may:
a) Reduce the length of the natural nail by clipping/filing before
applying an artificial nail structure
b) Apply a natural nail wrap to protect the nail until it is long enough
to be filed. Refer to procedure on page 47.
c) If a tip is to be applied, once blended apply a wrap to reinforce the
weak area.
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Ridges in the nail
If the client has ridges present in the nail plate, it may be difficult to fit
the nail tip snugly. Select a tip with a cut-out contact area, as this will
have less chance of resting over horizontal ridges as it is coming into
contact with a smaller surface area. Try to buff over the nail to minimise
the ridges. An adhesive with a gel formulation would be more effective
than a liquid adhesive as it would fill into the ridges. The overlay product
with obviously minimise the appearance of the ridges.
Loss of natural nail
If essential, an artificial tip and overlay may be applied providing there is
no infection or broken skin present. You will need sufficient base regrowth on which to attach the tip. The artificial structures must be kept
short and maintained frequently to avoid infection occurring.
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Task
1. What would you consider when assessing the client’s nails for suitability
of treatment?
Client lifestyle
Occupation
Damage to the nails from previous nail enhancements
Cost involved
Natural nails shapes
Medication
Medical conditions
Circulation in the hands
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2. Why is it important that you assess damage from a previous nail system
and make the client aware of the damage?
Some clients may be unable to refrain from causing damage to their own
nails by constantly picking at the nail enhancements causing mechanical
damage. Other clients may wear the nail enhancements for too long
periods without letting their nails have a rest. This would result in over
exposure to the chemicals, which are used within the nail extension
treatments. If the nails are damaged, you should allow the nails to repair
themselves before going ahead with the treatment.

3. What are the different nail shapes that you may come across?
Oval, round, square, squoval, almond, pointed, claw, spoon, fan and badly
bitten.
4. How would you vary your treatment application for a fan shaped nail?
When dealing with a fan shaped nail the protruding edges of the fan
should be filed down to produce parallel side walls. The treatment may
then proceed as normal; using a flatter nail tip may be useful.
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5. How would you vary your treatment application for a claw shaped nail?
The free edge should be cut back as far as is possible. Select a tip with as
less curvature to avoid re-creating a claw. Adhesive should be used to
build up any necessary areas on the nail plate.

6. How would adapt your treatment for a spoon shaped nail?
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The free edge should be cut back as far as possible. When applying a tip
and overlay system the centre of the nail should be built up with resin to
produce a curve that is equal to that of the tip. Select a flat nail tip and
apply at a downwards angle. Ensure that minimal product is applied, as this
nail type is often quite thin and can not support a thick layer of product.
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7. How would adapt your treatment for a badly bitten nail?
When dealing with a badly bitten nail you should firstly recommend regular
manicures or apply an overlay system to provide protection for the natural
nail, allowing it to grow. A tip and overlay system is not recommended at
this point as they can not easily be applied as there is not enough nail plate
to attach the nail tip to. Use a tip with a reinforced stress area and
sidewalls. The client will need to return more frequently than normal for
in-fills.

8. When would you carry out the nail assessment?
Carry out the nail assessment before any treatment is carried out, during
analysis.
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Materials And Equipment Required

Task
Research the use for each piece of equipment and then complete the use
column in the following table:

Equipment

Use
Used to reduce the length of the nail tips
in one easy clip.

Nail scissors

Used to cut fibreglass or silk strips.

Coarse grit file (100 grit)

Used for reducing the length of an
artificial nail quickly.
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Tip cutters

Medium grit file (180 grit)

Used for blending the seam line and for
shaping the free edge of the nail.

Fine grit file (240 grit)

Smoothes any unevenness from the nail
and for preparing the natural nail for the
adhesion of an artificial nail product.
Used to smooth any unevenness from the
artificial nail whilst covering a larger
surface area.
Removes any small imperfections and
brings the nail to a shine.

Buffing block

Four sided buffer

Sable brush

Used to apply liquid and powder system

Synthetic brush

Used to apply UV gel system

Cuticle nippers

Used to remove any hangnails or excess
cuticle before commencing the treatment.
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Equipment
Orange sticks

Hoof stick/cuticle pusher

Use
Used to push back the cuticles and for
wiping around the cuticle to remove
excess product.
Used to push back the client’s cuticles.

Used to blend nail tips and for precise
removal of products.

Extender nozzle

Applicator to apply and distribute the
resin evenly.

Disposable rubber gloves

Should be worn if cuts, abrasions, or
broken skin is present.
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Cotton buds

Nail wipes

To wipe over the nails without placing any
fibres onto the nails.

Cotton wool

To remove nail varnish, tipping orange
sticks and applying witch hazel.

Tissues

To clean brushes and place cuttings from
nail tips into.

Waste bin

Disposal of rubbish.

Plastic bowls

To store cotton wool.

Lamp

Used to give extra light to the area.

Face mask

Protects against dust during the artificial
nail service.
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Equipment

Use

Plastic glasses

Used to protect your eyes and the client’s
eyes when cutting the tips.

Dappen dish

Used to contain small
artificial nail products.

UV light

Used to cure UV gel systems.

Lamp

Required to provide additional lighting at
the work station.

Aftercare leaflet

To be given to the client to ensure that
they are fully aware of the maintenance
and care requirements.
To record all of the client’s details.

of
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amounts

Record card
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Products Required

Task
Research the use for each product and then complete the use column in
the following table:

Product

Use
Used to wipe over tools, nail station and
bottles.

Nail sanitiser

Used to sanitise the client’s hands and
nails prior to the treatment, therefore
preventing the risk of any nail infection.

Nail tips

nail

varnish Removes nail varnish without dissolving
the artificial nail products.
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Surgical spirit

Applied to extend the natural nail length.

Brush cleaner

Required if using a gel or acrylic overlay
system to clean the fibres of the nylon
brush.

Primers and dehydrators

Used to dehydrate the nail plate of any
moisture preventing bacterial or fungal
infection between the nail plate and the
artificial nail product. It also increases
the adhesive properties of the artificial
structure to the natural nail.

Acetone

Required to remove artificial nail
products and may be used for blending
the seam line of the nail tips.

Nail adhesive

Applied to stick the nail tip to the natural
nail.
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Product

Use

Nail wraps

Material used to strengthen and protect
the nail.

Resin

Applied over the nail wrap to secure it in
place and make it invisible.

Activator

Catalyst – speeds up
reaction to set the resin.

UV gel

Available in a variety of colours, to create
a natural, shiny nail enhancement.

Acrylic powder

Available in a variety of colours, made
into a workable product by mixing with
the acrylic liquid.
Required to make the acrylic powder into
a workable product.

chemical
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the

Acrylic liquid

Cuticle oil

Base coat

Enamel

Top coat
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Used at the end of the treatment to
nourish dry cuticles and sometimes used
with the four sided buffer to bring the
nail to a shine.
Prevents the nails from staining.

Transforms and enhances the client’s
nails.
Seals the colour and produces a shine.
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