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Foot Problems and Conditions 
 

 
When performing a pedicure you need to be able to correctly recognise 
conditions of the feet that the client may have.  You will not be able to 
improve the appearance of these conditions with a pedicure; however you 
can advise the client to make an appointment with the chiropodist. 

 
Common conditions seen on the feet 
Due to daily wear and the positions that the feet are placed into inside 
our shoes, the feet often develop the conditions outlined below. 

 
 

 
 
 
 
 
 
 
 
 
 
 

     
 
 
 
 

 

 

Callous are found 
on the soles of 

the feet and are 
less sharply 

defined than 
corns.  They will 

appear as an area 
of yellow skin and 

may crack, 
particularly 

around the heel. 
area. 

Bunions 
The big toe is pushed 

out of line towards the 
other toes, resulting in 

the joint at the 
bottom of the big toe 
sticking outwards and 

looks enlarged. 
 

Hammer toe 
The toe, usually 
the second toe, 
rises above the 
other toes and 
crosses over. 

Corns are found on or 
in-between the toes.  
They are often skin 

coloured, red or 
yellow and are an 

area of raised skin, 
sometimes rough on 

the surface. 
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Pedicure Package 

The pedicure does vary slightly to a manicure by the use of       
different products and different methods however; the basic 
principles remain the same.   
 
 The benefits of a pedicure are: 
 to improve the appearance of the feet 
 to give a well groomed impression 
 to keep the nails smooth and well shaped - square therefore     
        preventing ingrowing toe nails 
 to keep the skin of the feet and legs soft 
 to reduce hard skin build up 
 to keep the cuticles neat, attractive and healthy 
 to give the perfect frame work for the application of enamel 
 for relaxation and pampering 
 to relax and refresh tired, aching feet 

Introduction to pedicure 
 

A pedicure will usually 
take approximately 45 
minutes.  A luxury 
pedicure will take up  
to 1 hour and will 
include additional 
treatments such as 
paraffin wax or 
heated boots.  
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The Nail Structure  

 
 
 

Task 
Label the diagram of the nail structure 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

Function of the nail 
The functions of the nail are to:  

• aid manipulation 

• heighten the sense of touch 

• provide rigid support at the end of the toes 

• protect the end of the toe bone  

• scratch 

 
 
                                                                      

 

  Free edge 
    Nail plate 

Hyponychium 

Nail bed 

Matrix 
 

Cuticle  

Eponychium 

   Lunula 

   Nail wall 

Nail groove    Lateral nail fold 

 
 

66 Nail structures, location & 
function 
 
69 Facts about nail growth & 
structure 

 
73 Bones of the leg & foot 

 

Bones Of The  
Lower Leg and Foot 

 
 
1. Protects the internal organs 
2. Gives the body its shape 
3. Used for muscle attachment 
 

 

          
 

 
                                                                                                  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The lower leg is made up of 2 bones: 
 

Tibia 

  Fibula 

Tarsals 

Metatarsals 

Phalanges 

Phalanges 

Metatarsals 

Tarsals The foot is made up of 3 groups of 
bones which fit together to support 
the foot: 
 

The tibia - which is also know as the 
shin bone.  This is the bone on the 
big toe side of the leg and takes the 
bodies weight. 
 
The fibula - lies next to the tibia 
and protects the outside of the 
ankle. 
 

5 Metatarsal bones – these are the 
long bones of the foot and support 
the arches of the feet. 
 

7 Tarsal bones – make up the ankle. 
 

14 Phalanges – these are the toes. 
 

Task 
Label the diagrams of the 
bones of the foot and lower 
leg. 

Task  
List the 3 main functions of the skeleton: 
1. Protects the internal organs 
2. Gives the body its shape 
3. Used for muscle attachment 
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75 Blood vessels of the leg & 
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Colour choice should be 
made from the client’s 
skin colouring, manufac-
turers will often give 
advice on which colours 
are most suitable for 
particular skin tones.  
You will also want to 
take into consideration - 
f as hi on ,  occ asio n ,      
clients w ishes, outfit 
co-ordination, up keep 
required of enamel i.e. 
does the client require 
the enamel to  last for a 
long duration and does 
she have that colour to 
touch up if a chip      
occurs. 

Dark enamels - draw 
attention to the nails 
however they w ill also 
make the nail plate   

appear smaller, these 
are recommended for a 
larger nail plate. 

Light enamels  - make 
the nail appear larger, 
however if they are a 
natural colour can be 

used to disguise a 
poor nail shape or 
length. 

Pearlised enamels 
- contain ingredi-
ents which make 
the nail shimmer.  
It will attract    
attention to the 
nails at the same 
time as making the 
nail plate appear 
l a rger,  reco m-
mended for a small 
nail plate, however 
not if the nails are 

ridged as this w ill   
highlight the ridges. 
 
 
 
 

Points to consider when selecting the colour of the enamel 

Styles of enamel 
application  
 
Traditional - this style is 
the most commonly      re-
quested by clients.  It in-
volves application of the 
enamel to the whole nail 
plate. 

French pedicure - this 
involves the application of 
white enamel to the tip of 
the nail followed by the 
application of clear or a 
very pale colour to the nail 
plate. 

Free lunula - this style 
involves application of 
enamel to the nail plate 
avoiding the lunula. 

Application to give the 
appearance of longer nails 
- the nail plate is painted 
leaving slightly larger gaps 
at the side of the nail walls 
giving the appearance of 
longer nails. 

Enamelling Tips 

P e di c u r e  P a ck a g e  

How to get the most from your enamelling 
Always clean the bottle top 
with enamel remover after use 
to prevent air from entering 
causing the enamel to thicken. 

If your hands are warm, avoid 
holding the bottle in your 
hand. 

Do not have excess product on 
you brush when enamelling.  

Sweep the brush around the 
rim to remove excess product. 

Store enamels in a cool, dry, 
dark place in an upright    
condition and always check 
that the bottle tops are on 
tight. 

If the enamel is thick, add a 
few drops of solvent to the 

enamel 20 minutes prior to 
use. 

Ensure dust is removed from 
the nai l plate prior to        
application o therwise air   
bubbles will occur. 

Enamel applied in the flow of 
air e.g. hair dryer, fan wi ll 
bubble. 
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Pedicure Package 

The pedicure does vary slightly to a manicure by the use of       
different products and different methods however; the basic 
principles remain the same.   
 
 The benefits of a pedicure are: 
 to improve the appearance of the feet 
 to give a well groomed impression 
 to keep the nails smooth and well shaped - square therefore     
        preventing ingrowing toe nails 
 to keep the skin of the feet and legs soft 
 to reduce hard skin build up 
 to keep the cuticles neat, attractive and healthy 
 to give the perfect frame work for the application of enamel 
 for relaxation and pampering 
 to relax and refresh tired, aching feet 

Introduction to pedicure 
 

A pedicure will usually 
take approximately 45 
minutes.  A luxury 
pedicure will take up 
to 1 hour and will 
include additional 
treatments such as 
paraffin wax or 
heated boots.  
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Legislation 
 

 
Health and Safety at Work Act 1974 
This piece of legislation provides responsibilities for both the employer 
and the employees. 
 
Employers must provide: 
 Access to a health and safety policy. 
 Proper safety procedures e.g. fire exits and evacuation procedure. 
 Safe equipment that is serviced regularly. 
 Adequate training to all staff in safety procedures. 
 A workplace that is both safe and meets health requirements.   
 
Employees (you the therapist) must: 
 Follow health and safety procedures that your employer provides you 

with. 
 Act to protect yourself and others, such as clients and work colleagues. 
 Treat all equipment properly and report any faults that you notice to 

your manager. 
 
 
Electricity at Work Regulations Act 1992 
This piece of legislation states that: 
 You should always check any equipment before use. 
 A qualified electrician should check all pieces of electrical equipment 

in the workplace annually.  A sticker should be placed on the equipment 
to confirm that it has been checked. 

 Any equipment that is broken or damaged should not be used.  This 
includes things such as exposed wires, cracked sockets etc.  

 Sockets should never be overloaded. 
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Control of Substances Hazardous to Health Regulations (COSHH) 2002 
These regulations explain how hazardous substances should be used, 
stored and disposed of.  All employees should be made aware of the risks 
of such substances and where necessary be given further training. 
 
In order to comply with COSHH the employer should follow the 
procedures outlined below: 
 Assess the risks of each substance. 
 Decide what precautions are needed, i.e. wearing gloves when handling 

a substance. 
 Preventing or controlling exposure to certain substances. 
 Ensuring that control measures are used and maintained. 
 Monitoring exposure. 
 Ensuring employees are properly informed, trained and supervised. 
 A copy of the COSHH assessments should be available on the 

premises. 
 
Detailed instructions must be kept regarding any products considered 
hazardous.  As a therapist, you should know how to: 
1. Store in the correct place. 
2. Any precautions needed when using the substance. 
3. Use the substance correctly. 
4. Dispose of the substance correctly. 
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Industry Codes Of Practice - Sterilisation And Hygiene 
 
 
Task 
HABIA produce the standards that all nail technicians and therapists 
work towards.  Visit the HABIA website and download a copy of the 
Industry Codes of Practice for Nail Services and keep this copy for your 
reference. 
 
 
Hygiene 
Correct hygiene is very important because it: 
 prevents infection (for both the therapist and client) 
 prevents offensive odours  
 gives a professional image to the client 
 
As a therapist, no matter what we are doing, we must be aware that 
we have high standards to prevent cross infection and secondary 
infection occurring. 
 
Cross infection occurs due to certain micro-organisms (germs such as 
fungus, virus or bacteria) being contagious and these may then be 
transferred through:  
a) Direct contact – for example, through personal contact, touch, inhaling 
air-borne droplets such as coughing. 
b) Indirect contact – for example, by using tools which are not sterile, 
from a person to an object e.g. a  person with an infection uses a towel 
and does not wash it, you then use the dirty towel and catch the 
infection. 
 
Secondary infection occurs because germs enter a cut or broken skin. 
For example if the client has a small cut at the side of their toenail and 
you use unhygienic practices, the cut could become infected. 
 
 
Personal appearance of the therapist 
As a therapist, you are required to present a professional image at all 
times.   
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Task 
What should you consider when presenting yourself as a therapist? 
 
 Have clean teeth and avoid eating strong smelling foods and smoking. 
 Bathe daily and apply deodorant. 
 Do not wear an overpowering perfume. 
 Ensure you have a clean, pressed overall daily. 
 Wear an appropriately applied, professional make-up. 
 Secure your hair away from the face if it is long.  If hair is shorter, it 

should be presented in a way that does not interfere with the 
treatment. Remember if you touch your hair at any time during the 
treatment, you are required to wash your hands each time. 

 Have clean nails that are short and free from enamel, so as not to 
interfere with the treatment. 

 Cover any cuts on the hands with a waterproof dressing. 
 Wear only minimal jewellery. Only a plain wedding band or stud 

earrings are allowed.  (No facial piercings). 
 Wear shoes that are clean, low heeled and fit securely around your 

feet. 
 Don’t go into work/college if you have an infectious disease such as 

impetigo. 
 
 
Sterilisation and sanitisation 
Sterilisation is the total destruction of all living micro-organisms and 
their spores. 
Sanitisation is the destruction of some, but not all micro-organisms.  It 
inhibits their growth.  
Disinfectant is a chemical that kills micro-organisms but not their spores.  
They keep the micro-organisms at an acceptable level. 
 
The methods that we use in a pedicure treatment are: 
 Always wash hands before and after each client.  You should 

thoroughly wash your hands (it takes up to 3 minutes to destroy all 
germs). 

 Place metal tools in the autoclave/chemical sterilising fluid, and then 
store in the UV cabinet.  When the objects are ready for use then 
place them into the barbicide jar. 

 Ensure that the foot rasp is thoroughly washed in-between 
treatments.  
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 Place plastic tools into the chemical sterilising fluid for 20 minutes 
and then into the barbicide jar. 

 Spray the clients feet with a sanitiser before starting the treatment 
and check for contra-indications.   Place feet in a bowl of warm water 
and foot soak. 

 Wooden tools and emery boards are disposed of after each client. 
 Cover tools that are not in the barbicide jar with a tissue. 
 Towels are boil washed after each client. 
 Waste is disposed of correctly. 
 Use a spatula or cotton wool tipped orange stick to remove products 

from containers. 
 
 
Please note, for sterilisation to be effective the items must be grease 
free before being sterilised by washing in warm water and detergent. 
 
 
Methods of sterilisation 
Autoclave -sterilises by high steam pressure that is higher than boiling 
point at varying times - 15 minutes at 121C to as quick as 3 minutes at 
134C.  This is considered to be the most effective method of 
sterilisation – it is used for metal tools. 
 
Chemical - sterilises by the action of chemicals - usually Cidex, Marvicide 
or Formaldehyde.  It is suitable for metal and plastics, which need to be 
immersed for 20 minutes for effective sterilisation. 
 
Glass bead – small glass beads are heated to a high temperature -
between 190-300C.  Small metal tools can then be placed in-between the 
glass beads.  The disadvantages are that the tools can become damaged 
if they are left in for too long.  Take care to protect fingers when 
removing as items become very hot. 
 
 
Methods of sanitisation 
UV Cabinet - this has disinfectant properties only and therefore does 
not sterilise.  This is a safe environment for sterilised tools to be stored 
in. 
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Surgical spirit – has disinfectant properties and is suitable for wiping 
over tools prior to sterilisation.  It is also effective for wiping down 
surfaces. 
 
Sanitising spray – usually in the form of an antiseptic, will destroy or 
prevent the growth of micro-organisms and is safe to use directly onto 
the skin. 
 
Barbicide – a chemical that will kill bacteria, however not usually the 
spores.  It is used for storing metal tools during the treatment. 
 
Blood Spill 
If any bleeding occurs, this sometimes accidentally happens when using 
cuticle nippers, it is vital that you understand the correct procedure to 
follow.    
 Antiseptic should be applied to cotton wool and pressed onto the skin.  

This should be disposed into a sharps box or yellow bin liner. 
 If there is a large blood spill, after applying gloves, neat bleach should 

be poured onto the object and left for 1 minute, then wash with lots 
of hot water and detergent. 

 
Disposal of Waste 
All rubbish must be placed straight away into a lined bin that has a lid. At 
the end of the day/session, this should then be sealed and disposed of 
immediately into the main bin liner. Any waste that has met body fluids 
should be placed into a yellow bin liner if a large item, otherwise into a 
yellow ‘sharps’ container.  This will then be collected and incinerated 
(burnt) at a suitable site. 
 
Surfaces and Floors 
Clean surfaces and floors daily with hot water and detergent and then 
disinfect with surgical spirit or a similar product. In a training 
environment, the top of the trolley should be wiped over before use 
every time.  
 
Preventing Contact Dermatitis 
Contact dermatitis is common in therapists and occurs due to contact or 
allergy to substances, solvents or immersing hands in water frequently.  
It appears as redness, itchiness and inflammation on the hands.  Prevent 
by avoiding contact with substances, wearing gloves, barrier cream and 
drying hands properly.  
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Cost Effectiveness 
 

 
Minimising Waste 
For a business to make a profit, it is important that all wastage is kept to 
a minimum.  The more you waste the more money you will lose.   
 
 
Task 
How can you work cost effectively during a pedicure treatment? 
 
To work cost effectively in a pedicure treatment: 
 use the minimal amount of product to produce the desired outcome 
 split tissues, bedroll and cotton wool 
 use the minimal amount of towels 
 store products in the correct environment - usually dark, cool, dry and 

upright 
 ensure that all nail enamel tops are cleaned each time after use to 

prevent the product from becoming thick in consistency and therefore 
ineffective 

 place tops back on products to work hygienically  and prevent spillage 
 turn out lights when not in use 
 always turn off taps 
 be cost effective with your treatment time 
 
 
Timing of treatments 
A calculation is made for how long each treatment should take to ensure 
that the price charged for each treatment is correct and profitable.  It 
is important that you complete the service within the agreed time as: 
 it prevents time wastage within the salon  
 clients can calculate the time required for the treatment  
 clients are not left waiting  
 an effective appointment system is guaranteed 
 
Pricing structure 
It is important that you have a clearly identified price for all treatments 
on offer.  This is to ensure cost effectiveness, consistency with each 
treatment and to prevent confusion when calculating clients’ bills.  You 
also need to be aware of the Trades Descriptions Acts 1987, which  
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states what is required of the retailer under the act.  When working out 
the price for the treatment you need to take into account: 
 treatment time 
 materials used 
 electricity etc. used 
 cost and maintenance of equipment 
 price charged by competing salons 
 percentage profit required 
 
In some salons, the experience of the therapist is taken into account, as 
some salons have increments in pricing for more experienced members of 
staff. 
 
 
 
 
Task 

 
Please find out the prices charged and timings for the different pedicure 
treatments in your salon: 
 
Treatment Timing Price charged 
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Professional Ethics 
 
 

Whilst carrying out any treatment it is important that you follow a code 
of professional ethics.  This is to ensure that you provide a professional 
treatment and do not offend anybody.  Clients will wish to receive their 
treatment in a relaxed and professional atmosphere. 
 
 
Task 
As a therapist, there is an unwritten code of professional ethics.  In the 
space below, list as many as possible.  
 
 Do not talk about sex, religion or politics. 
 Do not speak badly of another colleague or salon. 
 Do not discriminate. 
 Only use appropriate language. 
 Do not entice clients away from another therapist or salon. 
 Do not keep clients waiting for a treatment.  If this is unavoidable, 

then apologise to the client and keep them informed. 
 Client’s details are confidential and should not be discussed with other 

clients etc. 
 Always give an honest opinion to the client when advising on 

treatments and products. 
 Give the client the opportunity to make the decision to talk through 

the treatment.  Some clients like to have a chat, others don’t. 
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Products And Materials Required For A Pedicure 
 

Task 
Explain the use for the different tools and products used in a pedicure 
treatment 
 

 Trolley - working station to carry all of the pedicure products and 

equipment. 

 Tissues - used for transporting tools from the UV cabinet to the 

pedicure station and for covering tools. They can also be used as toe 

dividers when painting the nails. 

 Barbicide jar - for the storage of metal tools at the pedicure station. 

 Record cards - used to record clients information and treatment 

details. 

 Waste bin - for immediate disposal of waste at pedicure station. 

 Cotton wool - to tip orange sticks, apply antiseptic and for use with 

enamel remover. 

 Towels - to protect client and therapist and to dry off moisture. 

 Foot bowl- used to soak the skin and nails and to soften the cuticles. 

 Hoof stick - to gently push back cuticles. 

 Emery boards - used to file the free edge into desired shape. 

 Foot rasp - used to reduce hard skin on the feet this should be used in 

one direction only and tissue should be placed underneath the foot to 

catch any dead skin. 

 Clippers - quick, effective way to clip down nails to required length. 

 Cuticle nippers - to remove excess cuticle from the base of the nail 

plate. 

 Cuticle knife - used to lift the eponychium from the nail plate. 
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 Orange sticks - to apply cuticle cream/remover, wipe under the free 

edge and ease back the cuticles. 

 Antiseptic - to sterilise clients feet prior to treatment and can also 

be placed into pedicure bowl with water for a sanitising effect and to 

neutralise odours. 

 Foot soak - will have similar effects to antiseptic however will also 

foam and moisturise.  Common ingredients are tea tree or peppermint. 

 Nail varnish remover - used to remove all traces of previous enamel 

and will often contain added oils. 

 Solvent – used to thin nail enamels when they become too thick in 

consistency, they contain no oils. 

 Cuticle cream – used to soften the cuticles and make them more 

pliable before pushing them back. 

 Cuticle oil – improves dry cuticles, making them softer and more 

pliable and is nourishing to the nail plate. 

 Cuticle remover – contains potassium hydroxide to dissolve excess 

cuticle and eponychium.  

 Exfoliant – used to remove dry skin and dead skin cells. 

 AHA products – a naturally occurring fruit acid ingredient is added to 

an exfoliant or lotion to chemically exfoliate the skin. This is 

beneficial for mature clients, dry skin or a build up of dead skin cells. 

 Foot lotion - massage medium to soften and moisturise the skin. 

 Base coat - used to prevent staining from enamel and give the perfect 

base. 

 Enamel - to give finished look to the nails. 

 Top coat - used to give shine and protect enamel. 

 Quick drying spray – used to speed up the touch dry process of the 

enamel. 
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You should firstly sterilise all tools and then prepare your work area 
with the required equipment. 
You should prepare your work area by considering the following points: 
1. Adequate ventilation or heating – open windows/doors, turn heating 

on/off. 
2. Adequate lighting – it is recommended that you use additional light 

such as a magnifying light if needed. 
3. Ambience – the room should smell pleasant, you may need to use 

aromatherapy oils or air fresheners.  You should also consider the use 
of appropriate background music during the treatment. 

4. Two chairs will be required; the clients chair needs to be higher than 
the therapists. 

5. An adequate supply of freshly laundered towels will be needed. 
6. A supply of bedroll, cotton wool and tissues are available. 
7. All products are available, don’t forget to prepare specialist products 

if needed – i.e. switch paraffin wax heater on. 
8. Record card and pen should be placed on the bottom shelf of your 

work area.  You may need to check details of client’s previous 
treatments.  

 

Prepare The 
Work Area  
For Pedicure

Sterilise tools Ventilation and 
heating

Prepare couch 
or pedicure 

chair
Ambience Chairs

TowelsConsumablesProductsRecord card
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Positioning And Preparation Of A Client For A Pedicure 
 
 

The positioning of the client for the pedicure treatment is very 
important to ensure that the client enjoys the treatment.  If the client is 
uncomfortable or embarrassed of the position you have asked them to sit 
in, they tend not to inform you, however they would not come back for 
further treatments.  If you follow these basic principles, you should not 
fail: 
 Always ensure that the client’s and your back are fully supported. 
 The client should be seated higher than the therapist so that you 

have easy access to the feet. 
 Ask the client to remove footwear, socks/tights, any foot jewellery 

and if applicable roll up trousers.  
 Place a modesty towel over the client’s knees. 
 After sanitising the feet, ask the client to place their feet in a bowl 

of foot soak and warm water – always check if the temperature of the 
water is suitable. 

 
 
If you or the client are not correctly positioned then: 
 you may develop repetitive strain injury  
 neck or back problems may occur 
 you will not be able to carry out the treatment efficiently 
 the result may be unsatisfactory as you were not at the correct angle 

to carry out the treatment 
 the client may not relax and enjoy the treatment 
 you may strain muscles 
 you may injure the client  
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Consultation 
 
 
One of the most important parts of the treatment is the consultation.  At 
this point, you will discuss the client’s needs and decide what treatment 
to carry out to meet those needs.  In order for the client to be satisfied 
with the treatment you need to know what was expected.  As a therapist, 
you must therefore be good at encouraging clients to give you this 
information.  You must therefore have the following: 
 
 Good communication skills – two types are needed: verbal (talking) and 

non-verbal (body language).  Examples of good body language are good 
posture, eye contact, smiling, encouraging head nods. 

 Good questioning techniques - this is vital to gain the information that 
you require to carry out the treatment.  There are two different 
types of questioning techniques: 
 Open questions, begin with - How? Where? When? Why? Use open 

questioning techniques wherever possible as this encourages the 
client to give much more information.   

 Closed questions, begin with Do? Is?  If you use these types of 
questions you will only get a yes or no answer that will lead to a one 
sided conversation.   

 It is also important that you speak clearly and accurately when 
carrying out the consultation and treatment. 

 Sometimes a client may not understand what you are saying and in this 
situation, it is important that you adapt your consultation to meet the 
needs of the client.  For example, you may show pictures of the 
different nail shapes, or ask the client to choose the colour of enamel 
from a selection rather than ask her to explain preferred colour 
choice.  If the client does not understand always try a different 
approach, and if in doubt ask for help.  

  
 
During the consultation, you would: 
 Introduce yourself and exchange pleasantries. 
 Complete the record card and obtain the client’s signature 
 If the client is a minor (under 16) the parent/guardian must give 

consent for the treatment to proceed and be present throughout the 
service. 

 Discuss the client’s requirements.  *See examples of questions  
 Suggest a treatment to meet the client’s needs. 
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 Explain the treatment procedure. 
 Discuss cost, time, frequency and possible courses of treatments. 
 In some instances, you would have to explain aftercare/homecare 

advice and advise that products would need to be purchased in order 
to achieve the result desired.  This is to ensure that the client 
understands the commitment etc. required if a certain result is to be 
achieved 

 
* Questions to ask 
 Have you been to the salon before? 
 Have you had a pedicure before? 
 What is the main reason for your visit today? (Pampering, to improve 

nails/skin/cuticles) 
 Was everything satisfactory after your last treatment? 
 
You will also need to adapt your consultation techniques taking into 
account your client’s age, gender, cultural or religious backgrounds and 
any disabilities they may have.  You can then adapt your treatment 
accordingly to best meet their requirements.  
 
 
Data Protection Act 1998 
This legislation is in place to protect client’s privacy and confidentiality. 
You will be required to keep records of your clients’ treatments; these 
could be either computer or paper based. Inform the client that their 
records will be stored and will only be accessed by those authorised to do 
so.  The information should be: 
1. Adequate, relevant and not excessive for the purpose 
2. Accurate 
3. Kept for no longer than is necessary 
4. Secure 
 
 
Record keeping 
A record card should be completed for all treatments and contains 
confidential personal information about each client that is specific to 
each treatment.  They should be stored in alphabetical order by surname 
in a locked metal filing cabinet or box.  This should be easily accessible to 
the therapist, when ready to perform a treatment.  This information 
could also be updated onto a computer system but you must be aware of 
your responsibilities under the Data Protection Act.   
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Task 
What information should a record card contain? 
 
 Clients name 
 Address 
 Telephone number 
 Doctors name and telephone number 
 Any medical details 
 List to check for contra-indications 
 Treatment aims and outcomes 
 Treatment plan on which to base future treatments 
 Services, specific products used and retail sales 
 Clients signature 
 
In addition, for a pedicure treatment you will also need to note down: 
 Enamel choice 
 Nail, skin and cuticle analysis details 
 
After each treatment, you should update the record card.  This would be 
particularly useful in the following instances: 
 You need to contact a client urgently due to a cancellation, double 

booking etc. 
 You need to check up on a particular detail of the treatment. 
 To keep a check on details about a course of treatments. 
 Another therapist is to take over the treatment. 
 The client wishes to purchase a product that you had used in a 

previous treatment. 
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Contra-indications 
 

 
What is a contra-indication?  
 
It is something that prevents or restricts the way in which the 
treatment is carried out.   
 
It is important that you can recognise a contra-indication so to prevent 
any further harm to the client or yourself, and to prevent cross-infection 
and secondary infection. 
 

 
 
In some instances, you may need medical referral before you can go 
ahead with the treatment.  You may be unsure of a condition that the 
client has and may need a doctors note to clarify this issue.  In other 
instances, you may be aware of the contra-indication but may be unsure if 
the treatment may proceed without causing any harm to the client or 
yourself e.g. medication the client is taking or a medical condition.  
Generally, for the above contra-indications that prevent treatment, if 
the client is not already receiving treatment you should recommend they 
refer to their GP for treatment.   
 

Contra-indications that prevent 
the pedicure treatment from 

being carried out are

• fungal infections – i.e. 
ringworm of the nail or 
athletes foot

• bacterial infections – i.e. 
impetigo and paronychia

• viral infections – i.e. verruca
• parasitic infestations – i.e. 

scabies
• severe eczema, psoriasis and 

dermatitis
• infected ingrowing toe nails

Contra-indications that restrict
the way in which you apply the 

pedicure treatment are:

• corns
• calluses
• damaged nails
• varicose veins
• bunions
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It is important that you do not just send the client home, as they need to 
get treatment from their doctor in order to prevent the condition from 
getting any worse and to clear the condition up.  
 
For the contra-indications that restrict the treatment, you would simply 
avoid or adapt the treatment for the effected area and miss out certain 
stages to adapt the treatment for the client.  It is important that you 
explain to the client why you are doing this; otherwise, they may think 
that you are skimping on the treatment.  
 
Task 
If you thought that the client had a contra-indication what procedure 
would you follow? 
 
1. Firstly, do not diagnose the contra-indication as this may worry the 

client and it is unprofessional.  You are not qualified to diagnose. (Call 
your tutor over if you are unsure what to do). 

2. Explain to the client that you will not be able to carry out the 
treatment today, as you do not want to cause any harm to the client. 

3. Offer the client an alternative treatment wherever possible. 
4. In some instances a doctors approval note will be needed before you 

can proceed with the treatment, you will need to explain this to the 
client. 

5. Make a note on your record card. 
6. Once the client returns with the doctor’s approval note, attach it to 

your record card or store in a central file. Alternatively, if the 
contra-indication has gone, you can proceed with the treatment. 
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Task 
Provide a description of how you would recognise each of the contra-
indications  
 
Contra-indication Description 

Fungal infections –  
Athletes foot 
 

Cause - Fungal infection of the skin.   
 
Appearance – The skin in-between the toes appears 
sodden, white and itchy – it may be red underneath. 
 
 

Fungal infections – 
ringworm of the nail or 
tinea ungium 
Technical term is -
onychomychosis 
 

Cause - Vegetable fungus.  Usually the result of nail 
injury and then infection occurs. 
 
Appearance - 3 forms: a) white patches that can be 
scraped off the nail surface, b) long yellowish 
streaks within the nail, c) disease spreads from the 
free edge to the matrix.  You will notice the nail 
plate starts to lift and thicken. 
 
 

Bacterial infection - 
paronychia  
 

Cause – Picking the skin at the side of the toenails, 
or a break in the skin becoming infected. 
 
Appearance – Inflammation, redness and pus occurs 
in the tissue. 
 

Bacterial infections – 
impetigo 
 

Cause – Bacterial infection or unsanitary habits. 
 
Appearance – Small red blemishes form which start 
to weep and spread.  Honey coloured crusts then 
form. 
 

Viral infections – verruca 
 

Cause - Viral infection. 
 
Appearance – Small circular core that is flat and will 
often have black dots in its centre, it can 
sometimes be white around the edges.  It indents 
into the sole of the foot. 
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Parasitic infestations – 
scabies 
 

Cause – Infestation of an itch mite that burrows 
under the skin. 
 
Appearance – Small red papules occur and they then 
fill with dirt and give a greyish zigzag appearance. 
 

Severe eczema  
 

Cause - Internal or external irritant, may be 
genetic. 
 
Appearance - Reddening of the skin, with swelling, 
cracks and possibly blisters.  These blisters leak 
fluid that form scabs.  Quite often present in the 
joint areas. 
 

Severe psoriasis 
 

Cause - No real cause is known. It is thought to be 
hereditary or stress related. 
 
Appearance - Red patches of skin appear with scale 
like waxy cells covering the area. Bleeding will occur 
if the area is scratched, removing the scales and 
secondary infection may then occur. Psoriasis of the 
nail will appear as pitting or thickening of the nail 
plate, beaus lines – horizontal ridges in the nail plate 
and possible lifting of the nail plate. 
 

Severe dermatitis Cause – Due to irritation of the skin by a certain 
substance. 
 
Appearance – Red, inflamed, itchy with the possible 
occurrence of blisters. 
  
 

Infected ingrowing toe 
nails 

Cause –The corner of the nail grows into the nail 
wall piercing the skin – may be due to badly cut toe 
nails or incorrectly fitting footwear – it most 
commonly affects the big toe. 
 
Appearance – side of the big toe becomes swollen, 
inflamed and red with pus present when infected.  
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Corns Cause – Ill fitting footwear rubbing on the skin or 
excessive pressure. 
 
Appearance - found on or in-between the toes, also 
on the sole of the foot.  They are often skin 
coloured, red or yellow and are an area of raised 
skin, sometimes rough on the surface. 
 
 

Calluses Cause – Incorrectly fitting footwear and pressure. 
 
Appearance – They will appear as an area of hard 
yellow skin on the soles of the feet, usually around 
the heel and the ball of the foot, and may crack, 
particularly around the heel. 
 
 

Damaged nails Cause – Trauma, ill fitting footwear, running and 
accidents.  
 
Appearance – the nail may lift away from the nail 
bed, it may be broken or bruised.  
 
 

Varicose veins Cause – The valves in the veins fail due to standing 
for long periods, hereditary factors or weight gain. 
 
Appearance – swollen and knotted blue/purple veins 
in the legs. 
 

Bunions Cause – Tight fitting shoes or genetic.  Bunions 
develop as a result of pressure on the side of  
the big toe.   
 
Appearance - As a result, the toe is pushed out of 
line towards the other toes.  The joint is more 
prominent it can become sore and red.  Quite often, 
a hammer toe can accompany this condition. 
 

 

W
W

W
.B

EAUTYPACKAGES.C
O.U

K 

SAMPLE
 P

AGES 20
10



 

Clare Hargreaves-Norris                                                                           Pedicure 2010 
 

23

Assessment Of The Client’s Feet 
 

 
 
When carrying out the assessment you should look at: 
1. Nail length and shape 
2. Nail condition/colour 
3. Cuticle condition 
4. Skin condition/circulation 

 

 
 

 
 

A
ss

es
sm

en
t • One of the most important parts of 

the pedicure treatment is the 
assessment.  This enables a decision to 
be made as to what treatment plan is 
required for the client.

Nail 
Shape 

Square Round Squoval Hook Spoon Fan 

Nail 
Condition 

Dry Brittle Weak Thickened Ageing Ridged 

Nail 
Colour 

Pink White Stained Bluish Dis-
coloured 

 

Cuticle 
Condition 

Healthy  Splitting Overgrown Dry Inflamed  

Skin 
Condition 

Dead 
skin  

Dry Hard skin Callous Soft  

Circulation Good Poor Bad 
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Characteristics Of Different Nail Types 
 
 

During the foot and nail analysis you will note the condition of the clients 
nails.  There are many different nail conditions each with different 
characteristics, so it is important that you have knowledge of the 
specific advice you need to give for each nail type. 
 
With the increasing pedicure market product ranges are constantly being 
updated.  A good professional range will have base coats and top coats 
for each nail type, which enables you to prescribe different treatments 
for each clients needs. 
 
There are five main nail types and these are: 
 Normal/Healthy nail 

 Dry nail 

 Brittle nail 

 Damaged/Weak nail 

 Ageing/Mature nail 

 
 
 
 

Normal/Healthy Nail 
 

Characteristics: 
 healthy pink colour 
 feels smooth to the touch 
 no flakes, splits or ridges 
 has a good amount of flexibility 
 good oil content 

Cause: 
Quite often, the condition of the 
nail is due to the good genes that 
you inherit.   Other contributing 
factors are a well balanced diet 
and good nail care routine. 
 

Advice: 
 Monthly pedicures, to keep the nails in perfect condition.   
 Massage foot lotion onto the feet daily.   
 Correct fitting footwear. 
 Always apply base coat if wearing enamel. 
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Dry Nail 
 

Characteristics: 
 peeling  
 flaking 
 feels slightly rough when 

touched 
 lacks lustre/shine 
 transverse ridges 
 

Cause: 
The main cause of dry nails is 
excessive use of nail varnish 
remover, illness or inadequate 
diet.  Transverse ridges may occur 
due to dry/tight cuticles pressing 
on new, soft cells from the matrix 
or through pushing the cuticles 
back too harshly.   

Advice: 
 Fortnightly pedicures with warm oil, paraffin wax/heated boots.   
 Avoid excessive use of nail varnish removers.  
 Apply base coat and topcoat for dry nails.   
 Regularly massage cuticle oil into the nails and cuticles. 
 Apply foot lotion daily  
 
 
 

Brittle Nail 
 

Characteristics: 
 inflexible – very hard 
 shatters easily 
 vertical ridges 
 splits very low, usually below the 

flesh line 
 nail plate may curve 

Cause: 
This nail condition may occur with 
the ageing process.  Ridges in the 
nail may be due to arthritis or 
rheumatism.  Constant use of nail 
strengthener will cause the nails 
to become brittle. 

Advice: 
 Fortnightly/monthly pedicures.   
 Base coat and topcoat for brittle nails (not a strengthener).   
 Massage oil will increase the circulation to the area, which will help 

prevent ridges, and keep the nails supple.   
 A ridge filling base coat may be recommended.   
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Weak or Damaged Nail 
 

Characteristics: 
 nail will appear papery thin and 

will bend easily 
 splitting of the nail layers 
 nail will feel rough to the touch 
 nail will be very short in length 
 

Cause: 
Trauma or damage.  Alternatively, 
intensive medication such as 
Radiotherapy, Chemotherapy, 
steroids or antibiotics weakens 
the nail.   

Advice: 
 Fortnightly/monthly pedicures.  
 Application of intensive top and base coat treatments (or 

strengthener) keeping the nail constantly coated at all times.   
 Avoid trauma where possible. 
 Keep the nails short and manageable until healthy.   
 
A very weak nail may be termed as eggshell nails. The cause of eggshell 
nails is a chronic illness, usually systemic conditions 
 Thin nail plate that is white in colour 
 Very fragile 
 May curve under at the free edge 
 
 

Ageing/Mature Nail 
 

Characteristics: 
 combination of dry and brittle 

nail and will therefore have 
characteristics of both types 

 prone to twisting and curving 
 ridges 
 discoloration 
 dryness with peeling or flaking 

Cause: 
Menopause is the common cause of 
this condition along with 
arthritis/rheumatism. 
 

Advice: 
 Fortnightly/monthly pedicures incorporating warm oil with paraffin 

wax/heated boots.   
 Specific top and base coat for ageing nails. 
 Ridge filling base coat will minimise ridges and furrows. 
 Daily oral supplements of Evening Primrose oil or Star Flower oil.   
 Apply foot lotion daily.   
 Keep the nails at a manageable length. 
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Foot Problems And Conditions 
 
When performing a pedicure you need to be able to correctly recognise 
conditions of the feet that the client may have.  You will not be able to 
improve the appearance of these conditions with a pedicure; however, you 
can advise the client to make an appointment with the chiropodist. 

 
Common conditions seen on the feet 
Due to daily wear and the positions that the feet are placed into inside 
our shoes, the feet often develop the conditions outlined below. 

 
 

 
 
 
 
 
 
 
 
 
 
 

     
 
 
 
 

  

Callus are found 
on the soles of 

the feet and are 
less sharply 
defined than 

corns.  They will 
appear as an area 
of yellow skin and 

may crack, 
particularly 

around the heel. 
area. 

Bunions 
The big toe is pushed 

out of line towards the 
other toes, resulting in 

the joint at the 
bottom of the big toe 
sticking outwards and 

looks enlarged. 
 

Hammer toe 
The toe, usually 
the second toe, 
rises above the 
other toes and 
crosses over. 

Corns are found on or 
in-between the toes.  
They are often skin 

coloured, red or 
yellow and are an 

area of raised skin, 
sometimes rough on 

the surface. 
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Dry Skin 
 

Appearance: 
 skin will appear dull and possibly 

flaky 
 cracks may occur in the skin 

which could become infected 
 skin may appear red and 

chapped 
 

Cause: 
May be due to occupation, 
medication, age, illness or neglect. 
 

Advice: 
 Fortnightly/monthly pedicures incorporating paraffin wax/thermal 

boots/foot masks and exfoliating treatments.  
 Recommend the application of foot lotion daily. 
 Use an intensive moisturising foot lotion overnight. 
 Exfoliate as often as possible – 2-3 times per week if possible. 

 
 
 

Callus 
 

Appearance: 
 Calluses are less sharply 

defined than corns and are 
usually an area of yellow, hard 
skin.  

 They tend to be found on the 
ball of the foot and on the 
bottom of the foot near the 
heels. 

Cause: 
Due to pressure on the area i.e. 
standing for long periods, or ill 
fitting footwear.  Neglect is a 
common contributing factor 

Advice: 
 Monthly/fortnightly pedicures with extra time spent rasping. 
 Use a pumice stone or a rasp applying in one direction only to the 

area. 
 Can apply callus cushions to protect. 
 Use foot exfoliant in circular directions. 
 Regularly apply foot lotion to the area. 
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Hot/Aching Feet 
 

Appearance: 
 May look red and swollen. 

Cause: 
Standing for long periods and 
wearing closed shoes, which do not 
let the feet breathe can lead to 
hot, aching and tired feet. 

Advice: 
 Regular pedicures. 
 Bathe and dry feet thoroughly between toes. 
 Trim toe nails straight across. 
 Remove any rough or dry skin. 
 Moisturise with soothing foot cream. 
 Invigorate with a refreshing foot spray. 
 Elevate feet to reduce aching. 

 
 

Corns 
 

Appearance: 
 Often skin coloured, red or 

yellow and are an area of raised 
skin, sometimes rough on the 
surface. 

 Hard corns are a layer of built 
up dead skin cells found on the 
tops of toes and on the outside 
of the little toes.   

 Soft corns are found between 
the toes when they rub and 
press together, they remain 
soft due to the perspiration 
between the toes. 

Cause: 
Corns are a very common foot 
problem and contrary to popular 
belief do not have a root and are 
not contagious.  They are caused 
by incorrectly fitted footwear 
that produces friction resulting in 
a build up of epidermal cells. 

Advice: 
 Corns can be removed by a chiropodist. 
 Specialised products are available to buy to help remove corns. 
 Prevent by avoiding tight fitting shoes. 
 Protect by applying corn cushions. 
 Use of a pumice or callous stone will help to soften. 
 Corns cannot be removed by a therapist. 
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Bunions 
 

Appearance: 
 The big toe is pushed out of line 

towards the other toes. 
 The joint at the bottom of the 

big toe sticks outwards and 
looks enlarged. 

 Because the joint is more 
prominent, it can become sore. 

Cause: 
Bunions develop as a result of 
pressure on the side of the big 
toe, usually due to ill-fitting 
footwear.  The tendency to 
develop bunions can be hereditary.   
 

Advice: 
 Buy footwear that fits properly to avoid friction, get your feet 

measured accurately. 
 Client can use bunion protectors inside footwear. 
 Some companies manufacture toe separators that can correct the 

problem at an early stage. 
 Surgery is the only cure for a long established bunion 
 Take care when performing pedicures if the bunion is sore – avoid. 
 
 

 
Sweaty Feet 

 
Appearance: 
 No appearance, feet feel 

clammy and have an unpleasant 
odour. 

Cause: 
This is a very common foot problem 
that can be very embarrassing for 
some people.  It is caused by sweat 
being produced by the sweat glands 
in an attempt by the body to lower 
its temperature.  When bacteria 
start to break down the sweat, it 
can cause an unpleasant odour.   

Advice: 
 Spray with foot antiseptics/deodorants daily. 
 Regular bathing – feet will need to be soaked. 
 Applying talc or foot powder to the feet to absorb any moisture. 
 Regularly changing socks or tights - at least daily. 
 Wearing footwear made from naturally occurring materials. 
 Some manufacturers produce special insoles to help mask the smell of 

the foot odour. 
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Hammer Toe 

 
Appearance: 
 The toe, usually the second toe, 

rises above the other toes and 
crosses over. 

Cause: 
This condition often accompanies 
bunions and occurs when the 
medial joints bend so that the toe 
rises above the other toes and the 
top joint is almost curled under.  
Tendons and ligaments contract to 
such an extent that they pull the 
front of the toe backward; this is 
most common with the second toe.  
Highly arched feet are more 
common to develop hammertoes 
because of the position of the 
ligaments. 

Advice: 
 Avoid squashing the foot into narrow shoes as it can cause the 

muscles to waste away depriving them of movement. 
 Exercises that lengthen the foot tendons and stretch the Achilles 

tendon will help to prevent. 
 Over a period of time, they may require surgical correction. 
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Basic Pedicure Procedure 
 

 
1. Collect your equipment and prepare trolley. 
 
2. Place the metal tools from steriliser into barbicide jar and cover all 

other tools with tissue. 
 
3. Greet client, and carry out consultation including record card 

completion. 
 
4. Position client comfortably, ask them to remove shoes etc. and 

protect client’s clothes with a towel. 
 
5. Wash your hands. 
 
6. Sanitise and check for contra-indications.  

 
7. Ask the client to place both feet in bowl of foot soak. 
 
8. Remove client’s enamel, using fresh cotton wool for each foot. 
 
9. Assess client’s feet, skin, cuticles and nails. 
 
10. Place tissue or bedroll under client’s feet.  
 
11. Clip and file the nails (using the coarser side of the emery board) of 

the left foot. 
 
12. Apply cuticle cream to the left foot and place left foot in the 

pedicure bowl. 
 
13. Repeat steps 11 & 12 on the right foot. 
 
14. Remove left foot from pedicure bowl and dry with a towel. 
 
15. Place clients right foot in bowl. 
 
16. Apply cuticle remover to each nail and gently push back using circular 

movements with a hoof stick or cotton wool tipped orange stick. 
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